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I feel extremely happy to speak to you through the pages of our college magazine,
Gyan Manik. Over the years, the college magazine has been providing a platform
to its students for presenting their creativity, interests and ideas, and showcasing
their intellectual insight and excellent command over language. As you scan
through the pages, you will realize the importance of holistic development in
the life of college students which goes beyond just classroom teaching or any
structured education system. I am highly appreciative of all such attempts which
offer multi-pronged opportunities to students and helps them to grow and realize
their true potential. Gyan Manik, allows its readers to delve into and appreciate
new voices, at times radical in expression and opinion but still true to their creed.
All contributors and students deserve congratulations. I hope other students will
also feel inspired and motivated to build up their writing and presentation skills.
I look forward to all students reaching new heights in their respective fields and

making the college a proud institution. I congratulate the entire Editorial team

for this edition of Gyan Manik.

Dr. Jatinder Kaur
Principal



Griam the Dests of the hief Edliter

“Good leaders create a vision, articulate a vision and passionately owns a vision and turn it

into a reality” - Jack Welch.

It is with profound pleasure, humility and anticipation that I present the current issue of our
college magazine, Gyan Manik. On behalf of the Editorial Team, I would like to extend a
very warm welcome to the readers. I, take this opportunity to thank our student authors, editors,
faculty members and all of whom have volunteered to contribute to the successful publication of

this edition of the magazine.

Ever since the dawn of ciilization, humans have been inclined towards knowledge and the
quest to seek the truths that govern us, our societies and the way our world coordinates and
works. The past two years are a reminder of what can be achieved when a group of like-minded
people come together to achieve a common goal. Our GGSCW family worked as a well-oiled
machine to impart valuable knowledge to the students using novel ways of teaching, in order to
open their minds towards new avenues which can be accessed through the new virtual world of
learning. The main thrust of the college has always been to achieve human excellence, shape
the personality of its pupil and instill in them moral values, thus, preparing them for a bright
future. Our budding talents have expressed their thoughts, ideas, hopes, feelings, aspirations
and convictions in a creative way in this edition of the magazine—a major step in the direction
of broadening their mental, psychological and intellectual horizons. The main aim of Gyan
Manik is to reflect the achievements of our glorious institute in providing quality education to
the students. I extend my gratitude to the Principal, Dr Jatinder Kaur who has guided us at

every stage.

Dr Sarabjit Kaur
Assistant Professor

Department of English



Grram the Dests of the Student Edditor

Dear Readers,

It gives me immense pleasure to present to you this year's Annual Magazine
of Guru Gobind Singh College for Women, Gyan Manik with creativity of
budding writers eagerly demonstrated with their innate writing abilities. These
musings will undoubtedly keep the readers gripped and will surely inspire to try
their hand in creative exercise. With an observant eye and a good memory along
with enthusiasm and persistence, one can inculcate a habit of writing. This
issue contains poems, prose and articles on myriad topics but one stands out
more than any other; the vital role of education in achieving success and women
breaking many glass ceilings to march alongside men in every field. The twenty-
first century has given women fresh hope and positive empowerment, if given
the proper education and opportunities, the advancement and empowerment of

women would become more prevalent. As said by Serena Williams -
"Every successful woman should serve as an example to others."”
When we support one another, we are more powerful. "

I experienced an extreme range of emotions while editing this magazine. While
the readers will flip the pages and drown in the content, I do not doubt they will
have the same experience. I’°d like to thank my professors who stood by me through
this emotionally-charged journey. Guru Gobind Singh College for Women has
stepped into its 50th year. We stand tall as one large family, pleased and glad to
support one another.
- Ibaadat M Jacob
BA II






Eoditrial

Nature never did betray the heart that loved her.
William Wordsworth

As I look out of the window to see the rain pelting down on trees, bushes, flora and fauna and
each one facing this torrential onslaught in its own way I am totally amazed. Some leaves sway
with the wind even as others try to resist, some seem to be on the verge of breaking as some break
down. Suddenly the perfect imperfection that exists in nature strikes me leading to philosophical
thoughts and musings. Everything and everyone that is born or created is supposed to wither
and die one day. In the light of this thought what should our goal in life be? Should we try to

resist the ravages of time or should we be more accepting?

Suddenly my phone pings and alerts me to a new post on my Facebook. Most of us are over
exposed to social media today. We are constantly being bombarded with images of perfect bodies,
perfect homes, perfect parties, perfect holidays and how to achieve these. Without realising
we become passive consumers and begin to torture our minds and bodies to these unrealistic
standards, goals and expectations. The pictures of good looking people with perfect bodies
enjoying and partying, dancing with smiling faces compel us to waste our precious time and
hard earned resources to change ourselves, our lives, our environment and then post our pictures
on social media even as we anxiously wait for likes and comments on our “perfect lives™.

Perfection or existence without any flaw takes me back to beautiful and unique imperfection of
the rain drenched environs, each plant accepting its fate with grace and I cannot help comparing
it to the pursuit of unachievable image conscious goals of us humans today. This mad pursuit
is what s leading to chronic dissatisfaction, depression and anxiety of a kind that has never
been witnessed in the history of mankind. What can be sadder than people avoiding even
smiling let alone laughing to keep their skin smooth and to prevent the formation of laughter
lines. And what for since the only unchanged law of nature is change! What to talk of human
life, the story of this Universe too is all about change. Even as I write this I am reminded of
the very apt theme song of the much appreciated, award winning American sitcom Big Bang

Theory...
Our whole universe was in a hot, dense state
Then nearly fourteen billion years ago expansion started
The earth began to cool, the autotrophs began to drool
Neanderthals developed tools
We built a wall (we built pyramids)

Math, Science, History, unravelling the mysteries



That all started with a Big Bang
It’s expanding ever outward but one day
It will pause and start to go the other way

Collapsing ever inward, we won’t be here it won’t be heard

There is a beginning and an end to everything and if we only accept it gracefully and embrace
it willingly seeing and experiencing beauty in imperfection and asymmetry whether in nature
or in man we would stop chasing the unrealistic goals that are cause of so much mental distress
today. Bestides this acceptance would help us become more tolerant and loving.

I end with much deserved compliments to our budding writers who have the courage to express
their thoughts, feelings and emotions in words for all to read.

— Dr. Ramnik Kohli
Associate Professor,

Department of English

Time, Memories and Jubilee Celebrations

Nathaniel Hawthorne famously wrote that “Time flies over us, but leaves its shadow behind.”
We all tend to live in the shadow of time, allowing it a special place in both our present and
future. Furthermore, it is quite ironical to think that the thing which mankind would like to save
the most and yet tends to waste the most is once again time. It is so because time is relative—a
conclusion reached by Einstein in his Special Theory of Relativity—meaning that the rate at
which time passes depends on the observer’s frame of reference. For instance, it takes earth 365
7 days to orbit once around the sun while it takes only one day for it to rotate on its own axis.
Thus, one witness’ sunrise and sunset for 365 days yet realizes the passage of time only with the
change in season or the arrival of the festive season. It is impossible to hold time in one place, so
the next best thing is to cherish the time which has passed in the form of memories. This allows
stillness to the passed time, engraving it forever in history either individual or collective. Social
media is the new playground for etching one’s memory on the virtual timelines of friends and
acquaintances. These social media websites seem to have dedicated themselves to the words of
Alek Wek: “The most beautiful things are not associated with money; they are memories and
moments. If you don’t celebrate those, they can pass you by.” Coming out of the virtual to the
real world, memories and moments are mostly celebrated in the form of holidays, especially
in India and an example would be 2nd of October. The reason behind celebrating the birth
anniversaries of great men like Mahatma Gandhi or Pandit Jawaharlal Nehru each year s to
remind as well as educate the younger generations of their contributions to the making of India



as an independent nation. It is both a celebration of their existence as well as a remembrance
of their efforts and achievements in life. In order to celebrate the 150th birth anniversary of
Mahatma Gandhi in 2019, the Prime Minister launched a nationwide cleanliness campaign
in 2014, stressing the ideals of Gandhian way of living. The result was the Swachh Bharat
mission which is dedicated towards the health and hygiene of the general public, a fitting tribute
to the father of the nation.

Another word often associated with celebrations is “jubilee” which in itself stands for a
commemoration of a long period of time, often used as a suffix with silver, gold, platinum,
ruby, among others. However, etymologically speaking, the word “jubilee” is associated with
every fifty years and is derived from the Hebrew word jobel, which means “ram’s horn”—a
musical instrument or trumpet made from the beautiful horns of a ram (male sheep )—whose
sound was used to indicate the beginning of the jubilee year. To understand the significance
of the jubilee year, one has to understand the importance of the Sabbatical year (every seventh
year): “According to the Hebrew Bible, every seventh year, farmers in the land of Israel are
commanded to let their land lie fallow, and slaves were freed. The celebration of the Jubilee is
the fiftieth year, that is, the year after seven Sabbatical cycles.” The book of Leviticus, in the
code of holiness, is another source which informs about the influence of the jubilee year, which
was considered a year of liberation “par excellence,” while in Roman Catholic tradition, a
“jubilee” is a year of remission of sins and also the punishment due to sin. This would mean
that an individual would be able to witness the jubilee year only once in their lifetime allowing
them one chance to redeem themselves before their death. However, today the term “jubilee” has
lost its original meaning and is used in common parlance as a synonym to celebration.

Guru Gobind Singh College for Women (GGSCW) will also be celebrating its Golden
Jubilee this year, marking fifty successful and golden years in educating women across North
India. These past fifty years have been a blessing in terms of the outcomes which the institute
has witnessed and with the achievements of its students. The Golden Jubilee celebrations in
itself reflects the time passed and the memories created by the family of GGSCW beginning with
the founding batch of 1973. In terms of time, fifty years is equal to five decades and represents
half a century which is a long period of time in terms of historical importance. Since the past
[fifty years, the institute’s legacy is being passed on to a new batch every year with a single aim
which is to keep working in order to maintain and promote the familial bond, for “moments
come and go but memories last forever.”

— Dr. Kamalpreet Kaur
Assistant professor,

Department of English
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Selfless Hearts

I come from a family of educators, so I appreciate how a teacher manages her life. There is no
particular timetable set for them. But they definitely know how to set a timetable for their pupil.
From a student’s perspective, the life of a teacher is quite easy and it is thought that when a
teacher is outside her classroom, her job is over. No ! A teacher’s job is never over. Even when
we are sleeping, a teacher somewhere around the world is taking time out of her personal life to
make a better future for her students. In the time when everyone’s clock was going the other way
round, teachers were and are still working selflessly. From teaching on the board in the classroom
to teaching on screen online, teachers have turned into super-beings in no time. Our bedrooms
became our classrooms, ALL DAY, EVERY DAY. Remember the time we all used to pray for
a ‘Routine’. In no time God answered our prayers with the onset of the Pandemic. We all very
proudly spoke of the ‘Covid Warriors’ and guess what, who didn’t get the credit they actually
deserved for working day and night to adapt to this huge change? They were the teachers. They
were least appreciated and yet every morning they would sit in front of the screens and smile at
us, no matter how exhausted they were. For me, teachers are the real ‘Superheroes.” They do so
much in just 24 hours not only for their students but for their family as well. We, as students
try to shirk our assignments but teachers never shirk. The impact of a good teacher remains for
a lifetime. It is always beyond the four walls of a classroom. We can never repay our teachers
even if we want to. This bond remains wrapped in love and respect. I am blessed to have such
inspiring and loving teachers who have supported me, held my hand when I needed. I extend mvy
heartfelt gratitude to all my teachers whom I have never met in person for continuing to impart
knowledge, motivate us and care for us through the laptop screens. A BIG SHOUTOUT to all
the teachers for never missing out to check on us. Here’s a small poem for all the teachers have

touched my life and have always guided me through my journey:

From a student’s perspective, the life of a teacher is quite easy and we all think that when a
teacher Leaves her classroom, her job is over. NO. Never. A teacher never takes a day off. When
we are sleeping, a teacher somewhere around the world is disturbing her personal life and sleep
just to make a better future for her students. In the time when everyone’s clock was going the
other way round, teachers were and are still working selflessly. From teaching on the blackboard
and using chalk to teaching a blank screen online, teachers have turned into Wikipedia. Our
bedrooms became our classrooms. Remember the time we all used to pray for a ‘Routine’. In
no time God answered our prayers. There’s only Google and laptops and we are all glued to our
beds. ALL DAY, EVERYDAY. We all very proudly were talking about the ‘Covid Warriors’
and guess what, who didn’t get the credit they actually deserved for working day and night to
adapt to this huge change? It is the teachers. They were least appreciated and yet every morning
they would sit in front of the screens and smile at us, no matter how exhausted they were. For
me, teachers are the real ‘Superheroes.” They do so much in just 24 hours not only for their
students but for their family as well. We as students try to shirk our assignments but teachers
never shirk. The impact of a good teacher remains for a lifetime. It is always beyond the four
walls of a classroom. We can never repay our teachers even if we want to. This bond remains
wrapped in love and respect. I am blessed to have such inspiring and loving teachers who have
supported me, held my hand when I needed. I extend my heartfelt gratitude to all my teachers
whom I have never met in person for continuing to impart knowledge, motivate us and care for



us through the laptop screens.

A BIG SHOUTOUT to all the teachers for never missing out to check on us. Here’s a small
poem for all the teachers who have touched my life and have always guided me through my

journey:
You are the star.
who teaches me to shine.
No matter how old you grow,

You’ll always remain in my heart and mind.

You taught us how to learn and grow.

which made us outgrow it and glow.

With wisdom, you guided us.

Thank you for shadowing like our mother does.

To my dear teacher who listens to me
I dare you to just take a closer look,
for being "just a teacher.”

does not appear in any book

I may earn thousands of things in life
But you’ll always remain my most

precious asset for life.

Ibaadat Jacob
BA IT
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‘Farmers : The Food Providers’

I would like to share a story with you all.

This is a story about innocent farmers.

Just like a bird is caged.

Farmers are trapped in the cages of lies.
Campaigning silently and fearlessly
sitting on the borders of the capital

without caring for their life.

Voices, that are echoing in the corners,
wishes, that are behind the closed doors.
Let us all raise our voice in their favour.

To see our fellow brothers and sisters happy and smiling.

Love, which they give to their crops,
time, to nurture them,

And patience, to see them like a grown-up adult.

Let us support them as pillars.
To dispel the sadness and sorrow,
with a magical spell.

Manmeet Kaur

BAI
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Life is the Only Hope

Life is the only hope

Don’t let your demons choke.

Always look for the light, which brings rays of hope.
Never obstruct the path to your heart.

Hold on, my friend; don’t fall apart.

Life is like a steep hill.
Please don’t go against God’s will.
Close your eyes and feel the air.

Forget the pain as if it never existed.

Life is the only hope.
Don’t let your demons choke.
God will shower his love on each of us,

like the rainbow after the rain does.

Put yourself to rest,

The sunsets are in the east and not the west.
Till then, remember,

Life is the only hope.

Don’t let your demons choke.

- Ibaadat Jacob
BA IT
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Please listen to me...

I feel like screaming but don't want to show,

‘cause there is something inside me which is eating me slow.

I don't know what everyone's up to, I don't want to interrupt too
but I'm standing here all alone.

I don't know why I look insane,

I go begging all over again...please listen to me and

give me a chance to say something.

Please listen to me, can't you give it an ear
Oh please, listen to me.
My mind has killed me more than anyone has done

I'm all left, just nothing but half burnt.

Now I'm scared to love anyone, you can call it indiscretion
but I don't want to stand all alone.

I want to be heard, I'm afraid of being forgotten.

I don't know why I look insane
but here I go begging again
Please listen to me and give me a chance to say something,

Please listen to me.

Can't you give an ear at least

oh please, listen to me

I'm lying down in peace

What else do you want from me?

‘cause confusions causes illusions,

and the conclusion is with no solution.
So here I go in vain, begging you again,

Please listen to me.

Aatifa Masood
BA1
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F.A.T

It’s easy for you to call people fat. You don’t know.

You don’t know about squeezing yourself in a school uniform.

About sweaty shirts, strangling tie knots and red welts on the watst.

You don’t know about catcalls and nicknames.

About snide comments and you being used as an example

Whenever a fat reference came up in the textbook.

You don’t know about huffing and puffing PT periods.

About shoving, pinching and the humiliation of finishing last.

About relatives who comment and best friends who join in the laughter to look cool.
You don’t know about getting French curves and cuts as puberty hit.
About looking down at your lumps and the pain of the first ‘fat rejection.’
You certainly don’t know about using humour as a shield

And then breaking down as soon as one reaches home.

You don’t know about insecurities of college life.

About self, regarding relationships and being the doormat.

There is no way you can know about starving and duet.

About counting calories and dreading looking at that taunting weighing scale.
And about giving in and hogging to overcome the sinking feeling within.
About realising that even after you became thin, the demon persists.

You know why else is it easier for you to call someone ‘fat’?

Because deep down you are way more unhappy and insecure than they are.

Anmol Bruwa

BAI

.

Comparison is the Thief of Joy
The biggest self-abuse in the world is to compare yourself to others-- Nitin Namdeo
It sounds very familiar and relatable too, doesn’t it?

Well, yes, it is a universal truth and something that every individual on Earth has experienced,
regardless of caste, creed, background, or colour. Comparing and judging oneself can create a
state of infertority complex within a person and this results in the birth of major complications
like stress, depression and social anxiety and even anthropophobia.

The thought of comparison not only affects the teenagers but adults as well. The most common
example that one can give to illustrate this is when parents compare their children to others and
ask them to behave and act like them. This can negatively impact a child and her mind.



Comparison acts as a catalyst in destroying one’s quality of thoughts and peace of mind. It can
never satisfy a man. His urge to have everything and become supertor to everyone else keeps on
increasing, which is very harmful and should be stopped at once.

Ways in which one can overcome this negative trait:

® Writing a gratitude journal: One must write all the things that they are grateful for in a
book every day, which will provide them a positive outlook towards life. It’s a difficult task
but anything easy results into boredom.

® Highlighting what you have rather than what you lack: Be happy for the qualities and
things you have in your life. Focus on your belongings rather than desiring for more. Trust
me it helps!

® Read self-help books: Reading is simply bliss. It has a great healing power. Read books that

keep you motivated and provide new ways to look at life.

® Compete with yourself: Make sure that you grow as a person. Follow a healthy lifestyle and
focus on improving and embracing your flaws. Try to make yourself a better human being.

® Avoid people who drain you mentally: Surround yourself with positive and optimistic

people who make you feel loved and help you cross your hurdles. They are the best people in

your life.
Hope this helps!

Aaina Rana
BCom I
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Student Life

Student life is the most important period of one's life. It is the time when we receive education
and train for the future. We students are the future of our country. Student life is the time when
we learn most of the important things about life. At this stage the student mind is in a fluid
state and can take any shape. Children lack maturity to differentiate between good and bad, so
they need proper guidance from the parents at home and teachers at school which is essential for
them.

The first and foremost duty of the student is to study. Education should comprise of not only
book learning but also proper training of the mind and heart. School life is the best and happiest
part of every student’s life. They live without any worries and tensions about the future. But
this is also an important period to learn skills and acquire knowledge. Student life initiates
the process of learning about everything. Students acquire academic knowledge, learn about
manners, appropriate behaviors, discipline, punctuality, and more. They also learn to respect
the differences in other students while following their own norms and values.

It is a unique experience to be a student. You make new friends and make memories that you



will never forget. For me being a student means being independent and responsible at the same
time. Students have to be very responsible because they have to study hard. Students should
spend most of their time in learning new things. Every student has her/his own choices and
opintons on what kind of work she/he wants to take up in the future after the completion of their
education.

Life is too precious and short. So, we have to spend every moment of it with meaning. Follow
your heart, enjoy every day and live your life to the fullest. We students are the future and hope
of our country. That’s why students should prepare from their school to achieve their goals, so
as to shine like stars in the future.

Tsewang Dolma

BAI

On Feeling stuck and confused!

A lot of times we feel confused about our lives, what to do and what not to do. This question
always lingers which makes us more confused and we feel stuck. Through experiences we know
that what we assume is not right all the time, so how do we know that our chosen path is right?
Well! The first thing to know ts our intention behind any action because that action is going
to have an impact. If the intention is not clear a great action can go wrong. So, the path we
have chosen to walk on should be beneficial for the majority and should be concerned with the
surroundings, then the chosen path will always be right. If your path is exclusive and flexible
enough, you are not going to feel trapped in it. Hence, the more exclusive and conscious the path
18, the less you need to worry about losing direction.

Wherever we go, we take those steps which we think are better for our future. So being on the
right path is crucial. Wise men always say that, everyone should learn from failure. However,
if we look practically, we need to learn how to avoid the wrong path. For this to happen in real,
we need to pay closer attention to our everyday actions. We have to be conscious of ourselves
all the time to check whether our words match our actions or not. If we do what we say or truly
believe in it, then we can be completely dedicated towards our life. Sometimes we try to change
our plans just to make others happy and only to satisfy them. This is the biggest problem with
most of us. We always worry about what people will say or think about us. When we receive
opintons or criticism from others, we accept and believe their opinions and forget our own. One
thing that most successful people have common in them, is that they don’t care about others’
opinton. That is what we should also do.

People who don’t care about what others think about them are more successful and fulfilled as
compared to those who change themselves as per others’ opinions. Others judge you on the basis
of your past achievements and failures but only you know how capable you are. There are
always those times when we feel lost. In the past, we have witnessed that a person whose actions
are guided by the intention to make the society better, always leaves his mark. So, whenever we
feel lost or demotivated, we should remind ourselves of our purpose. Students who squander



their precious time watching T'V and mobiles at the time when studies should have been the
priority of their lives, later repent and realize that the time lost will never return. Whereas,
students who maintain a balance between their goals and leisure in life will succeed in their life.

We always have our parents, guardians, teachers and mentors to guide us and to make sure
that we are on the right track. We shouldn’t take them for granted. Staying connected with
expertenced and wise people, talking to elders, reading autobiographies of successful people
and self-development books and materials are a few habits that can keep us grounded and on

the right path.

Jashanpreet Kaur
BAI

The Dream World

Sun is so bright
Sadness out of sight
No sign of fight
Everything ts bright!
Life is fantastic
You need not be realistic
People are enthusiastic
Though joy isn't everlasting
Sort out the mess
Just like playing chess
Or buying a new dress!
Which you don't need to press
Everything is going to be fine
Although this one doesn't rhyme!
So, smile and enjoy
The dream world.

Tanisha Sethi
BCom 1



Struggling Learner

Every day, 1 strive diligently

To discover myself

I collapse many a times, but get
Back up for the future

Striving to achieve

Some new elevations

If you really want to

Touch the sky,

Go Against the grain

To recapture your inner self
Straighten it out

Towards my aspirations

The goals that I see

People seeking to accomplish

I'm a growing organism

A youngster putting in

Dealing with adverse

Situations and daily quarrels

I find myself standing

Up by my own

A golden epoch

Human life is a precious commodity
The period of unadulterated

Joy and happiness

The primary responsibility

Is to learn and acquire knowledge
Unless life is lived carefully, success is assured
It will be unique to each individual
And it will evolve over time
Everything was fascinating

Marks were still important

Like a rollercoaster

With ups and downs

The only thing, I was afraid of were the grades

Al

Manmeet Kaur

BA 1



The Cry of an Unborn Girl

I am a girl, a daughter and a suster,
Destined to face an unborn disaster.

Let me explore the earth,

Please don't give death before birth,

Oh mom! feel me, listen to me,

I wonder how can you kill me?

I can feel, listen and see everything

Am I not a human being?

Give me a chance and then see.

Father I will be your strength and power,
Save me, it is the call of love.

Mother, I will be your friend,

Without me, can you imagine

How your life will be spent?

Brother, when I am dead

Who will tie on your wrist, a rakht thread?
I will complete your family

I will make you live happily

Please don't kill me.

Tanisha Sethi
BCom 1

Blessing in Disguise
God! Disaster came one day,
And tried to change everything topsy turvy.

At a point of time, "I used to be up" and
now "I am down”,

I am surrounded by sadness whereas 1
thought to wear a success crown.

Things didn't happen as I had planned,
Life did not listen to my demand.

Firstly, I searched a shoulder to cry upon,
But then I found everyone seems unknown.
In life we must learn to choose,

Without thinking to win or lose.

Every experience teaches a lesson we must
learn,

Strong character we must earn.
Sometimes in the end we realize,

God's plan is always a blessing in disguise.

Muskan Kalra
BA Il



How did English become a global language?

‘A language becomes a global language because of the power of the people”—David Crystal

Why only English? Why not French, Farsi, Spanish etc.? What is it about English that enticed
the people globally? Or were the people forced by the British to communicate in English?

Well, roughly 6,500 languages are spoken in the world today. Each and every one of them makes
the world a diverse and beautiful place. But the most commonly spoken language, connecting
people in the world, is English. This language has procured the attention of many countries.

But what is the history of English and how did it spread across the world?

Let us look back at history, the answer to the above-mentioned question begins with the British
Empire. Britain was the most powerful nation in the world for over 200 years. Yes, that’s a lot.
1922 was the year when British occupied almost 25 percent of the world’s area, from Australia
to South Africa, from Europe to Asia, and its colonising power was increasing at a great speed.
People living in these countries had to learn English fluently in order to gain a good, well-

qualified job. Therefore, English was considered the “Language of the Elite”.

By the 1950°s, the British had slowly and gradually stopped colonising and started giving its
colonies, freedom. But why did English continue to be an official language in India and other
countries?

Every country has its own explanation to this question, what I can tell you about is India.
India chose English as its official language in order to prevent division among the populace.
First, the Indian leaders chose Hindi as an accepted language but this created a lot of chaos
and ruckus, for Muslims and representatives from the Southern states of India felt rejected and
under-represented as Hindi was considered a North Indian language and was mostly spoken
in that specific region.

Dr. B.R Ambedkar, therefore, came to the conclusion that the English language is the only

language which is equidistant to all the communities in India.

There were many movements conducted in the past like the “angrezi hatao” movement to phase
out English completely because speaking English promoted the idea of British supremacy. But

these movements failed due to a lot of resistance.

Another reason being that Facebook, Apple, Google and other top technological companies were
developed in America, therefore, making 65 percent of the Internet content available in English
thus, promoting the language. The idea of English speaking gained supporters eventually
making it a highly significant language. Thus, English became the “language of everyone™.

Aaina Rana
BCom I
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The Rise of Women is not about the fall of Men

Feminism is not about rising above man, but rising above the social status bestowed upon us
by these very men. It is for women to be held in equal regard and not for men to treat women as
infertors.

As a child, a woman imagines a future where she will acquire a respectful position, in which
she will have none of the problems based on gender. Yet, such families still exist which wait
for the birth of a son after the birth of a second daughter. It is rather rare to see the opposite:
yearning for a daughter in a family with only sons.

Even in today’s day and age, school and college going girls complain about the truck-load of
restrictions which are placed on them by their families, some of which are highly irrational yet
the same family and society allows ample freedom to the boys.

Soctety expects and wants girls to dress in a certain way—covered from head to toe—to be safe.

However, it has been proven through various research platforms that sexual harassment is not
dependent on the girl’s clothes but on the mindset of the perpetrator.

This gender gap in our thought, in our action and our behaviour, may change with the help
of proper education, and practice. There is no doubt that with the involvement of women the
economy will accelerate and the society will grow by leaps and bounds.

Rise of women will lead to growth of the family, society and nation with men being an equal
contributor. Today, it doesn’t matter whether you wear blue or pink, what matters is gender
equality. It is a matter of concern that how many more centuries and celebrations of women’s
day is required to bring consciousness among people about gender equality.

Poonam Jaswal

BCom I
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Rare Words

Petrichor - the smell of earth after rain.

Qualtagh- the first person one encounters on a special day.

Feuillemort- color of a dying leaf.

Sobremesa- Time spent around the table talking to people, after a meal. (A Spanish tradition)
Retrouvaille- Happiness of meeting someone again after a long time.

Tacenda- Things better left unsaid.

Rishika Thakur
BSc II (Non-Medical)



Effects of Covid-19 on Society

The COVID-19 epidemic has had a huge influence on our globe, claiming the lives of millions
of people. It has thrown businesses and educational institutions into disarray and robbed
people of their livelihoods. No doubt that it has changed society to a great extent. The work
environment has become Work From Home (WFH): people are sitting at home and doing
their jobs. On the other hand, there are people who struggled badly during this period, they
did not get enough basic necessities to survive. The people below the poverty line suffered the
most. The education department got affected too. It is not just the work that has become WFH,
Education, too, has become online. Children who were supposed to see classrooms for the first
time, who were to just enter the school environment for the first time, were at home, watching
their teachers on video calls. Society has suffered at the mental level too. People lost their loved
ones because of this virus. Numerous people died and left behind their family, friends, and
loved ones. Children, college students, and health care employees, for example, are more prone
to acquire post-traumatic stress disorder, anxiety, depression, and other distress symptoms as a
result of their exposure. The whole system experienced change. Early research suggests that the
health and economic consequences of the pandemic will be borne disproportionately by the poor.
Homeless persons, for example, are particularly vulnerable to the virus because they may not be
able to find a safe place for shelter. People without access to running water, refugees, migrants,
and displaced persons are also likely to suffer disproportionately from the pandemic and its
aftermath — as a result of restricted mobility, fewer job possibilities, or heightened xenophobia.
Not only do older people face increased health risks, but they are also less likely to be able to
sustain themselves in isolation. Although social separation is required to keep the disease from
spreading, if done incorrectly, it can lead to increased social isolation among the elderly at a
time when they are most in need of assistance. The COVID-19 pandemic has resulted in a
significant loss of human life around the world, and it poses an unprecedented threat to public
health, food systems, and the workplace. The pandemic has wreaked havoc on the economy and
soctety, putting tens of millions of people at risk of falling into extreme poverty and increasing
the number of individuals who are malnourished. It has had an adverse impact on the entire
food chain, exposing its vulnerability. Farmers and agricultural workers have been unable to
access markets to acquire inputs and sell their goods due to border closures, trade restrictions,
and strict confinement measures, disrupting domestic and international food supply chains
and reducing access to nutritious, safe, and diverse meals. The pandemic has wiped out jobs
and put millions of people's lives in jeopardy. Millions of women and men's food security and
nutrition are compromised as breadwinners lose jobs, become ill, and die, with those in low-
income nations, notably the most underrepresented populations, such as small-scale farmers
and indigenous people, being the hardest hit. We must reconsider our planet's future and act
immediately to resolve climate change and environmental destruction. Only then will we be able
to preserve everyone's health, livelihoods, food security, and nutrition, and ensure that our "new
normal” is a better one.

Priya
MA II English
(Third Prize in Creative Writing (Essay Writing), Youth Festival, Ludhiana)



The Mundane Lives of the Extraordinary

The word “intellectual’ has been having its biggest identity crisis for centuries. An intellectual is
a person who thinks deeply and engages in critical thinking in a particular field. Intellectuals
can be good at mathematics, physics, biology, philosophy, arts and so on. However, many people
with superficial knowledge are calling themselves intellectuals these days. One such example is
of the so-called "woke people” (people who are well informed in a political or cultural sense) on
soctal media platforms. Despite the lack of complete information and knowledge, they flaunt
their ‘proficiency.” Their knowledge is only at the surface level and lacks depth. Also, people with
immense monetary powers are mistaken for ‘intellectuals’ due to their money which buwys them
reputation and charisma. There is also a shocking amount of people with doctoral degrees who
are not curious and become extremely hostile if you try to have a deep conversation with them.

We need to understand that true intellectuals are not on big stages, in front of flashing lights but
rather somewhere among us, quietly knitting the threads of the next magnum opus that might
create history. An intellectual may not have a lot of knowledge or have a great vocabulary but
knows how to apply the acquired knowledge practically. Albert Einstein, the greatest physicist of
all time, was one such person. However, his brilliance was overlooked for a long time. He was
initially declared a loser. A Pope even declared him a freak. He was considered disrespectful
to his professors. His professors cast him aside as a lazy student due to his reckless and easy-
going attitude. Einstein ran away from his home and even failed his entrance exams. Broke
and unemployed, he had to settle for a lowly job as a patent clerk. However, this job gave him an
opportunity to think freely and unconventionally. That is when he produced his most remarkable
work.

The life of an intellectual isn't all glittery, perfect or affluent. We need to stop romanticizing their
lives and intelligence as the most intellectual people like William James Sidis ( American child
prodigy with extraordinary mathematical and linguistic skills) are generally depressed and have
gone insane.

Aditi Gupta
BCom 1
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Music has the Power to Heal

Music is a form of melody that soothes our body and helps us to feel refreshed and relaxed. It
helps us to get rid of the anxiety and stress of our everyday life. Music is undoubtedly a great
way of healing the pain. It makes us forget about unpleasant and disturbing thoughts by taking
us into the world of melody.

Music can bring back old memories in our present time. Music therapy helps us recover from
several problems and emotions in our daily life. When we attend music therapy it helps our brain
function quicker and helps us to remain calm. Music has strong healing powers, whether it be a
teen or an elder person, it is highly effective and helps the person to relieve their mental health.

Poonam Jaswal

BCom I



Value of Education

Education enables a person to adjust in life. It enables them to improve the quality of life
and to earn a livelihood. Education modifies them and lead them to happiness and success.
The purpose of education is not about simply filling the empty mind with information, it is
about stimulating the art of thinking. It is only because of lack of values in education that in
spite of being educated our young people commit crimes, disobey their elders, behave arrogantly
and adopt corrupt ways. They may have degrees of qualification but spread unhappiness all
around. Right education is the one which inculcates moral values in us.

Values such as honesty, politeness, sacrifice, love, compassion, obedience and discipline make
one really educated with good personality.

These values can be learnt well during school education through healthy activities as the aim of
all education is character building.

Tanisha Setht
BCom I

S o2————F
7928

+

Because You Are a Woman

You often hear this phrase, “women are not easy to understand.” However, understanding a
woman is not a complicated task. It's just that a woman's intentions are often misinterpreted.
If she wears a short dress, it is viewed as a seducing act. Her kind smile is interpreted as a love
signal. In India, how many women work or party at night? There is no doubt that the number
is less, and we all know why. When a woman is sexually harassed, she is asked to remain
stlent, otherwise it will ruin her and her family's reputation. Why? Because she is a woman. A
woman should be able to dress in whichever way she likes. She should be able to speak her mind,
go wherever she wants to and do whatever she likes. For any human being YES means YES
and NO means INO, yet sometimes people fail to understand it especially in regard to women.

Harnaaz Kaur Sandhu (Miss Universe 2021 ), was asked about - “What advice would she
give to young women on how to deal with the pressure they face today?” She replied - "The
biggest pressure the youth today is facing is to believe in themselves, to know that you are unique
and that’s what makes you beautiful... I believed in myself, and that's why I am standing here
today."”

So, believing in yourself not only makes you beautiful and confident, but it also makes you
strong enough to deal with any situation that arises. It's not just a man who makes a society
male dominated. A woman has an equal role to play in it. A woman lets a man dominate her
and justifies her actions by calling the society patriarchal.

As a woman, my only advice to other women is to just believe in yourself and to love yourself.

Rajneesh Kaur
MA II English



Desires ! Oh My Dear Heart Desires...

Desires, Desires, Desires

Oh my dear heart, you have innumerable desires,

With size only a little more than that of a fist,

It's unfair to carry alone the weight of desires hard to resist.
It's okay, if you are unable to fulfill some of these.

You just need to beat normally and be at ease.

One day, you will stop beating

So, what's the need for these desires?
Make sure you teach us to be kind,
Teach us to love,

Teach us to care and share,

Teach us to laugh and bear.

I know you do what you want to do,

I know you feel what you want to feel,
But I have something to say to you
No matter what you feel

I will always love you,

the same way you love my desires.

Rajneesh Kaur
MA II English

e O——— Y
(C rubi



A Blessing or a Misfortune

Should I call it a Blessing or should I
Call it a Misfortune?
Everyone’s too busy doing their own things,

And no one has time for others.

I’'m sad thinking that I myself am going with the flow,
Because I have no other place to go.

Through all of this, I learn to grow and survive.

People talk about their unfulfilled wishes,
and all I count are my Blessings.
Tears, sorrows and scars are part of life,

they make sure we learn to fight.
I have realised that if you see through my eyes -
it will be called a BLESSING and if you see through the eyes of

people around, it will be called a MISFORTUNE.

Diamond Thokchom Chanu
BA IT

e o——— 7
7 =)

/)



The Post graduate Department of English celebrated World Book Day by organizing an Inter-
College Competition on * Write your own Twust to the Ending’. Much like a mesmerizing magic
trick, the art of the twist takes skill and practice. The writer participants, much like magicians
used their tools of the trade to give a turn, less predicted. Following are the prize winning entries
that have found place in this edition.

The Time Machine by H.G . Wells and Waiting for
Godot by Samuel Beckett

Time traveller decides to go again to escape Weena, aiming to land a bit before the time he left.
He was sure that his charms would work again. Finally, he thought he had met the love of his
life, and still, he could not do anything about it. He pulled the levers of his time machine, and
the surroundings started changing. Soon, everything was grey. However, something was not
right. Surroundings were turning black, grey, colourful, and disfigured. He feared entering a
wormhole that he would never be able to escape, so he waited for the perfect moment when the
colours returned. He slowed the lever. The year was 302705, according to the machine. The
land was barren, and the traveller was baffled. He saw this same place twice, aeons apart, but
he could not figure out the progression. There was a road, a stone, and a tree, which he thought
was a willow, but a bit different.

He saw two middle-aged buffoons walking towards him. They looked as baffled as he was,
doing some weird actions. They saw him and passed a look at each other. Now they were
clueless.

"Where are we?" They asked.

Time traveller smiled, thinking this should be his question.
"England, I think,"” said he.

"Where is England?" they asked again.

"Europe"

"Where is Europe?”

"On earth"

"Where is the earth?"

"In space”

"So we are in space!” said the two, confused.

They were even more clueless than the time traveller. They observed the surroundings, and their
faces had a constant mixture of two very different emotions: frustration and innocence.

Tvme traveller thought they might help him repair his machine, but they were as useless as the
stone on which they sat taking turns, but they indeed were a great company. They thought he
was some kind of God. When he told them about the time machine, they started calling him the
God of time. They were impressed by his intelligence and his skills.



The time traveller observed how the spectes’ intellect had started to decline, how the world had
changed, and how he wanted to explore the world of these buffoons. He could see the evolution
of the world into Elois and the Morlocks. He feared going back to the future, but Weena was
more important to him, so he left as soon as he thought his machine was fit to penetrate time. He
promised them that he would return.

Weena did not want to leave the world she lived in, and therefore the time traveller decided that
he would stay there with her. He installed light bulbs, street lights, and many more things to
guard the town against the Morlock. They lived a happy and safe life.

The buffoons waited for him for several years. Their memory now disfigured.
"Whom are we waiting for?" asked Estragon.

"God of something he said,"” replied Vladimar.

"Something with a T, I think".

"God-o0-1?"

Sarthak
BA I (SD College, Chandigarh)

Tess of the D'Urbervilles

At midday, they drew near to a roadside inn, and Tess would have entered it with
him to get something to eat, but he persuaded her to remain among the trees and
bushes of this half-wooded, half-moorland part of the country till he should
be back. A kiss on her forehead was the last thing he did before hastily leaving.
Tess, tired from the journey and overwhelmed with angst, sat down on some dead
boughs to patiently wait for Clare. She became morbidly sensitive, depressed, and
apprehensive. The sight of a rook slowly flapping in the sky was anguish to her.
That was a sign of ill-omen. She felt a foreboding so dark and so powerful she was
almost out of breath. Yet, what was the matter? At the worst, he was only going
away. Why did she mind? What was it she feared? She did not know. All she felt
was a dreadful blackness. In gazing at the abstract path that led down to the inn,
Tess fell asleep.

Though the season was an English May, the weather was serenely bright and,
during the afternoon, quite warm. As he walked into the inn to get food and a
bottle of wine, he overheard the conversation of the men enquiring about a young
lady in fashion cut clothes with an ivory-handed parasol.

Upon seeing Angel, who was well-suited and appeared educated, the men asked
if he had seen a lady like that before? A sigh escaped Angel's lips. He felt as if his
paradise had been lost. He was dealing with the dilemma, or maybe the guilt of
losing Tess again, but this time in death's grasp. But he chose, at least temporarily,
to lose her again.



"Yes, I did see a lady that matched your description,” said Clare.
Men asked, "Where?"

"The Herons... station near Herons. I could accompany you to show where I saw
her." said Clare.

"Hurry! Come join us,"” said the man.

Broken in heart and numbed, he had nothing to hurry for, but he longed to leave
this place, so that Tess would be able to live. He automatically turned to walk with
the men towards the first station at Herons.

Oh, nature’s beauty! Blue turns red, advancing night. Sleeping, Tess dreamed of
dancing with Liza-Lu while wearing a gypsophila and Lilica's wreath. The wind
blew in Tess’s face, and she awoke with her clothes cleaved to her limbs. But it was
a surging, turgid wind, instinct with a compressed vigour of life. And she seemed
to have lost her Angel. Out there in the strong urgent night, she could not find
him. The night was windy. The yew trees hissed, rattled, and vibrated; the wind
seemed to rush about among the trees. It was dark. At this time, Tess cried and
screamed for her Apollo, but her life, as she had always lived in part, would never
be complete. In her there was a cold, stoic part. Yet she was madly sensitive. She
could not bear herself.

When she rose, she felt strangely free and strong. She was not ashamed nor sad-
why should she be? This half swampland, her past and present, compelled her
to abandon it. But there was a curious separate force of strength, that existed
in the darkness and pride of night, never forsook her. She had never been more
herself. It could not occur to her that anybody, not even Angel Clare, should have
anything at all to do with her permanent self.

As for her temporal and social self, she let it look after itself. The world was not
strong-she was strong. The world existed only in the secondary sense: - she existed
supremely.

Harshit Sharma
M. A English (I)
Sri Guru Gobind Singh College, Sector-26, Chandigarh

FREE MAN in the glass box: 1984

Winston was carefully listening to the telescreen. At present, TWO MINUTES HATE was
broadcasting on the screen. The patrons were screaming obscenities to the face of Goldstein.
As Winston observed a blonde throwing bottle cork on the telescreen, he reminisced of his thick
quota size blank book with a red back and a marbled cover and his ink pen, how fervently he
bought the book from that little shop in plebian quarter and how indubitably Minister of Love
took it away and his true OWNLIFE. To be freed from room 101, all he did was to turn off a

switch back in his mind and just give in to survive. Winston had tucked away all his memortes



of Julia and the truths that the BIG BROTHER won't ever be able to change, the truths that
can start revolutions and overthrow the regime. Now that he has, he was a FREE M AN with
his mind all to himself.

He picked up his glass and drained the oily liquid at a gulp. As always, the gin made him
shudder and even retch slightly. The cloves and saccharine themselves weren't enough to mask
the stench. The smell was hard to get off, it dwelt with him all hours of the day. The taste would
hit on the back of the head with a club. As he proceeded to take another glass, Winston felt a
sharp pain on the back of his head, like someone had hitted him with a club.

As he gained consciousness, he found himself in a glass box, barely 10x10 in size, suspended
high above in the Plebian quarter. He screamed in panic and punched in thin air. Looking
down, Winston found himself to be stared at by thousands chanting, "beware: the FREE MAN!
beware: the FREE MAN! beware: the FREE MAN!". As the crowd continued chanting,
the Telescreem broadcasted a special bulletin. "HAZARD NEWSPEAK: OWNSELF.
BEWARE: FREE MAN".

Backing away from the edge, Winston scratched his right ankle as his eyes lay upon BIG
BROTHER staring back at him, the FREE MAN.

Vinya Singh
BA I (MCM DAV CW, Chandigarh)

Othello By William Shakespeare

ActV
Scene - 1

Cyprus - A Street

( Roderigo and Cassio start fighting with each other. lago, from the back, wounds cassio on the
leg and also stabs Roderigo. Roderigo has died, and Bianca, after seeing all this, faints) After
that -

Enter Emilia

Emilia : How did all this happen? My dear husband!
lago : My dear wife! Thou want to know how all this happened?
Othello : (astde) Before going to Desdemona, I should go and check whether Cassio is

dead or not, and should meet Iago also.
(Othello, on his way to meet lago)
Emilia : Tell me, my dar husband!

Tago : Listen, they and thou all, are just characters in my greedy plan who just have
to suffer somehow so that I can play the role of villain in my plan. (laughed)

Emilia : Villain?



lago : Yes, Villain! I am not what I am. Go and tell Othello his honest Iago is not
an honest man. He is a Villain. (said in a loud voice)

Othello : (astde) Honest lago? Villain?

lago : Listen, my dear wife! I, honest lago manipulated that Black man (with
hatred) and set fire to Othello’s jealousy with thou dear lady’s handkerchief.

Emilia : Handkerchief?

lago : Yes, Handkerchief. In the name of that handkerchief, I assured the Moor that
his wife and Cassto is having an affair.

Emilia : What are thou saying?

Iago : Truth! My dear wife! and by now thou dear Lord would have killed thou dear
Lady.

Othello : (aside) Thou treacherous villain Iago! (angrily) My dear loving wife! 1

striked her. Despise my not my dear Desdemona (Crying)
Exit Othello
Emilia : No, No, It is not possible, I will go and tell my Lord the truth.

Tago : (Laughed madly first, then, grabs Emilia) Now you are going to betray your
dear husband! (stabs Emilia and kills her)

Emilia dies
Scene II. A Bedchamber in the Castle

Desdemona in bed asleep, a light burning

Enter Othello

Othello : My dear wife! Desdemona (screaming)
Desdemona  : Who’s there? Othello?
Othello : Ay, Desdemona ( Hugged her)

Desdemona  : Ay, my lord. What’s the matter?
Othello : (crying) forgive my my sweet wife!
I hurt our love, our sacred marriage,
and thou also. Forgive me.
Desdemona  : I do beseech you, my Lord.
What are thou saying?

Othello : (wiping his tears) Listen Desdemona, thou have to put a show with me, thou
just have to play the role of dead Desdemona.

Desdemona  : What? Why? My Lord.
Othello : For the sake of our love, don’t ask me why? I will tell you later.

Desdemona  : As thou wish, my dear Othello!



Othello
lago
Othello
Tago
Othello

Tago

Othello

Othello

Tago

(Othello kisses her. Desdemona lay on the bed like a dead person. Othello sits
beside her)

Enter lago
: Here comes, my honest Iago!
: Oh! my lord! Thou killed your dear wife.
: I killed her as thou can see clearly.

: She deserved that death.
: Yes, you are right. But I truly loved her, my dear good lago (crying

intentionally )

: This s the fruit of whoring. Don’t cry my dear Lord. (lago walks
towards Othello)

: (crying)
( Meanwhile, wicked and cunning, lago, thinks now that he should kill

Othello. So, he tries to stab him from the back as Othello is crying on the
fake dead Desdemona’s body )

: (when Lago tries to stab him, Othello grabs his hand) What’s the need to
hurry, my honest Iago?

By now, I have come to know all your wicked plans, you villain!
(Othello stabs Iago and Desdemona gets up from the bed)
: How is it possible? (with a deadly voice)

lago dies

Rajneesh Kaur
MA 1T



The Merchant of Venice

Dr Bellario and Shylock were good friends and they used to share a good bond. As soon as
Shylock got to know that Dr Bellario will dispute the case for Antonto, he told his friend to
lose the case for Antonto. Dr Bellario refused and told him that he has never lost any court
case so far and if he will lose, he will tarnish his own reputation. So, Shylock and Dr Bellario
conspired together against Bassanio and Portia. Shylock finally agreed to put his ego aside and
decided that he will lose the case because deep inside he knew that Dr Bellario will be doing
something even worse.

The conspiracy was that Dr Bellario had told everyone till the last minute that he will not take
up this case anymore. Before the court scene starts, Portia comes to meet Dr Bellario and the
latter- was also expecting her visit. Portia requested him, pleaded imfront of him and even

offered him all the money which she had.

Dr Bellario told her that she had neven seen such a beautiful lady and he will only accept to
Sfight Antonio’s case if she will sign a bond which will mention that if they win against Shylok
then Portia will have to marry him. Portia finds herself in a dilemma because she had already
chosen her life-partner whome she loves unconditionally. Portia even knew that Bassanio is
nothing without Antonio; therefore she agreed to marry him.

In the court, Dr Bellario stands up to Antonio and Shylock loses the case. Bassanio happily
returns back home to announce this good news to Portia. On arriving, Nerrisa tells him
everything about the bond and the decision taken by Portia to save the life of Antonio. There,
Dr Bellario expresses his happiness after having Portia by his side. He begins making all the
preparations to get married to Portia when Bassanio makes a surprise visit. Bassanio attempts
to take Portia away with him and Dr Bellario stops him. Dr Bellario relates everything to
Bassanio regarding the bond and tells him that Portia has to get married to him only.

Being a genius, Bassanto told him that Portia has only signed a bond in which it was written
that she has to marry him. But there was nothing as such mentioned in the bond that she has to
fulfill all the duties of a wife. She can marry Dr Bellario but the latter cannot force her to accept
him as her husband because she only loves Bassanio. Therefore, Dr Bellario can force her to get
married but he cannot force her to be a good and virtous wife who will serve him and satisfy all
his wishes. Bassanio even told him that he was known as the doctor of law but now he will be
known as the doctor of mockery in the society because his wife will never be loyal to him.

Al the end, Dr Bellario regrets to have listened to Shylock’s advice. He realises that he is wrong
and thereforce decides to set Portia a free from the bond. Bassanio and Portia get united and

lead a dynamic life.

Naveena Lufor

BA Il
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It gives me immense pleasure to present the following articles,associated with the field of
commerce and business, written by our budding writers for yet another edition of the college
magazine, Gyan Manik. However, any discussion on the topic of commercebecomes meaningless
without the mention of the economic and trade conditions. This can very-well be exemplified by
studying the economic impact of Ukraine-Russia war on far off countries, including India.
Indian Rupee recently lurched to a record low of 78.85 against the US Dollar amidst growing
uncertainty within domestic equity markets. One of the principal factors responsible for this
decline is the decrease in Foreign Direct Investment (FDI) because of the ongoing war in
Ukraine. India has also banned wheat exports citing a risk to its overall security which has led
to an increase in wheat prices by six percent. This is also because Ukraine, a leading global
supplier of wheat, is unable to supply the worldmarket with agricultural produce.

The war has adversely impacted the Indian economy by intensifying existing financial problems:
supply-demand gaps in the availability of essential daily goods to the consumers along with
rising commodity inflation. The war in Ukraine has highlighted thatIndian economy is not
immune to international shocks. While the Indian market is fuel dependent, an incremental
increase in the cost of essential oils, combined with rising costs of importing crude oil, has
dented the Indian treasury. The burden of payment has been passed on to the consumers, who
have limited absorption capabilities as their principal supporting agencies, the banks, are
increasing interest rates against loans to cushion themselves against the crisis. The annual
budget s still focussing on infrastructural development and urban planningwith reduced talks
about the economic support to the common man.

This war has provided India with the opportunity to reassess its prioritiesand shift from being
a fuel dependent economy to a greener one, in turn, reducing its dependence on autocraticstates.
This can be undertaken by allocating Special Economic Zones (SEZs) to more greener
enterprises. India can also work towards resolving the domestic crisis by sourcing Russian oil
at cheaper rates since oil is an everyday commodity that is used by masses and classes alike.
This will assist in the recovery of Indian economy, especiallyin the wake of the pandemic
induced slowdown. In the long run, India should reduce its reliance on fossil fuels so that it
is not caught in the crossfire between the West and Russia again. Simultaneously, India could
strengthen the Indian banking system by addressing asset quality concerns and strengthening
banks’ balance sheets.

Dr Savneet Kaur
Editor, Commerce Section



Non Performing Asset

Former RBI governor, Raghuram Rajan rightly said "The answer to NPA is clean up"”. Several
discussions and debates have highlighted the plaguing problems of bad loans in India but very
little has been done to initiate substantial measures to control it. In order to touch upon the issue

better, the term NPA should be well understood!

A Non-performing asset (INPA ) is defined as a credit facility in respect of which the interest or
installment payment has remained ‘past due’ for a specified peroid of time. This specified period
of time is generally taken to be a period of 90 days. When an asset ceases to generate income
for the bank, it becomes a non performing asset. RBI provides a comprehensive definition of

the term. Accordingly, with effect from March 31, 2004, a non-performing asset (NPA ) shall

be a loan or an advance where;

* Interest and/ or installment of principal remain overdue for a period of more than 90 days
in respect of a term loan,

* The account remains 'out of order’ for a period of more than 90 days, in respect of an

Overdraft/Cash Credit (OD/CC),

e The bill remains overdue for a period of more than 90 days in the case of bills purchased
and discounted,

* Internet and/ or installment of principal remains overdue for two harvest seasons but for
a period not exceeding two half years in the case of an advance granted for agricultural
purposes, and

*  Any amount to be received remains overdue for a period of more than 90 days in respect of
other accounts.

There are four categories of NPA enumerated as under:

1. Standard asset: The assets in respect of which a bank recovers interest as well as the
principal amount on a regular basis from the customer.

2. Sub-standard asset: An asset which has remained NPA for a period less than or equal to
12 month is a sub-standard asset.

3. Doubtful asset: An asset which has remained in the sub-standard category for 12 months
is termed as a doubtful asset. Generally, a doubtful loan has all the weaknesses of sub-
standard asset, with the added characteristics that the weakness make liquidation in full,
highly uncertain.

4. Loss asset: An asset which is considered to be uncollectible and of little value is a loss
asset. Its continuance as a bankable asset is not warranted although there may be some
salvage or recovery value.

There are a number of factors responsible for the rising growth of NPA's in Indian Banking
Sector such as default, poor economic conditions, improper risk management, mismanagement
and diversion of funds, willful defaulters etc. Another major concept which has a bearing on
the growth of NPA is priority sector lending. The concept of priority sector was introduced
in the year 1972, upon the recommendation of the National Credit Council stating that there
should be a larger involvement of the commercial banks in the priority sector. The banks were



given a target of 33.33% in 1974 as share of the priority sector in the total bank credit. The
priority sector has been divided by RBI into categories like agriculture, small scale industries,
small businesses, state sponsored organizations for SC/ST, education loan, etc.

As the number of defaulters is increasing, the banking sector is facing SEVERE PROBLEMS
affecting their profitability. Some of these are:

® Profitability: As the money of the banks gets blocked, the profitability of bank decreases
not only by the amount of NPA but also has an opportunity cost involved. So NPA not
just affects the current profit but also future profits get affected that may lead to the loss of
long term investment opportunity. Another impact of reduction in profitability is low ROI
( Return On Investment), which adversely affects the bank balance.

® Involvement of management: Another indirect cost which bank has to bear due to
NPA is the time and efforts of management in handling and managing NPA would have
diverted to some fruitful activities, thus generating good returns. These days' banks hire

spectal employees to deal and handle NPA's, which adds to the cost of the bank.
® Credit loss: As a bank faces problem of NPA then it adversely affect the value of bank

in terms of market credit. It will lose its goodwill and brand image which has a negative
impact on those who invest their money into banks.

® Capital Adequacy: As per Basel norms, banks are required to maintain adequate capital
on risk-weighted assets on an ongoing basis. With every increase in NPA level, the banks
are required to maintain the risk weighted assets.

® Shareholders' confidence: Normally, shareholders are interested to enhance value of
their investment through higher dividends and market capitalization which is possible only
when the bank post significant profits through improved business. The increase in N PA level
is likely to have an adverse impact on the bank's business as well as on their profitability.
Thereby the shareholders do not receive a market return on their capital and sometimes also
leads to reduction in value of investments.

® Liability Management: In the light of high NPAs, banks tend to lower the interest rates on
deposits on one hand and thus levy higher rates on advances to sustain NIM. This hampers
to smooth financial intermediation process and banks business as well, as economic growth.

Given the severe impact of bad loans on the growth and development of an economy, several
steps have been taken by the Central Bank as well as the commercial banks of the country to
umprove their asset position and competitive position in the global market.

The following initiatives are likely to brings more transparency and efficiency in the banking
sector and thereby eliminate the N PAs altogether.

1. Internal Checks and Control: The banks needs to evaluate the advances before
sanctioning and post disbursement control should be exercised so that NPA can decreased
through good management practices. Proper selection of borrowers and follow-ups required
to get tumely payment.

2. Recovery camps: Through recovery camps, bank personnel can approach the borrowers
who default on the repayment at a place and time convenient to both the parties. These
camps are mostly suitable for small loans. Generally it is seen that in rural and semi urban
areas the number of borrowers availing small loans is high as compared to the metro and



urban cities.

Preference of claims: Banks should expeditiously claim indemnity from organization
like Deposit insurance and Credit Guarantee Corporation called DICGC, Export Credit
Guarantee Corporation called ECGC, Credit Guarantee Fund Trust for small industries,
Insurance Companies etc. and invoke guarantees to recover loan dues and reduce non-
performing assets.

Compromise proposals: When borrowers expertence certain genuine difficulties, banks

can adopt compromise routes where normal recovery is not possible. It involves certain

sacrifices on the part of the banks. These proposals works on the principle work on the
7. " . . : "

principle of "one bird at hand is worth two in the bush”.

Technical write off: Normally banks decide writing off small loans which have become
bad and the recovery is not at all possible. They may also write off their claims in those
accounts where the borrower might have expired or he has no means to repay the loan
anyhow or there may be huge losses in respect of properties.

One time settlement scheme: The Gouvt. of India along with RBI has been announcing
on time settlement schemes periodically in a bid to reduce the amount of NPA. One time
settlement is applicable when the borrowers are alive and when the borrowers are the farmers,
small entrepreneurs etc. and they find it very difficult to pay their dues for several reasons
like bad health and fall in their business ventures.

Suit filing: When all other remedies to recover non-performing assets fail, filing of suit is
taken up as a last resort. Banks can initiate recovery proceedings with or without intervention
of the courts of law. In order to expedite the process, banks should be alert and proactive in
all stages of the proceedings i.e. services of summons, written statements, trial if the suit,
obtaining decree copy, etc.

Debt recovery tribunals: The Parliament of India passed the Debt Recovery Tribunal
Act in 1993 and set up tribunals so as to facilitate the banks and financial institutions for
speedy recovery of loans where the amount is Rs. 10 lakh and above.

Securitization Act: The Securitization and Financial Assets and Enforcement of
Security Interest- SARFAESI Act 2002 aims to empower banks as secured creditors to
take possessions, manage and sell the securities without the intervention of court. However,
unsecured loans with balance below Rs. 1 lakh and loans against collateral of agricultural
land are outside the ambit of this act.

10.5:25 rule: Introduced in the year 2014 this is also known as Flexible Structuring of

Long Term Projects, Loans to infrastructure and core industries. The cash flows of these
companies were maintained due to the long term project life and since they do not payback
within due time provisions are made for efficient refinancing of loans.

11. Insolvency and Bankruptcy code Act: Formulated in 2016, the aim of this law is to

promote entrepreneurship, availability of credit and balance the interest of all stakeholders
by consolidating and amending the laws relating to reorganization of firms and corporate
tumely.

12. Mission Indradhanush: The Indradhanush framework for transforming the PSBs is the

most comprehensive reform undertaken since nationalization of banking sector in 1970 to



revamp the Public Sector Banks and improve their overall performance.
RBI also purported BASEL and CAMEL norms to tackle the menace of bad loans. The

BASEL accord is introduced to ensure that financial institutions have enough capital on
account to meet obligations and absorb unexpected losses. In 2010, Basel 111 guidelines were
realized in response to the financial crisis of 2008. Basel 111 norms at making most banking
activities capital-intensive. RBI has postponed the implementation of these norms to 2019 due
to several changes such as higher capital requirement, technological development and liquidity
crunch. CAMELS tis a rating system that is internationally recognized and used by the bank
authorities to rate financial institutions according to six factors represented by the acronym "

CAMELS":
Capital Adequacy, Assets, Management Capability, Earnings, Liquidity also called asset

liability management), Sensitivity (sensitivity to market risk, especially interest rate risk).
Even after implementing several strict surveillance and supervision mechanisms, the rise
in NPA's has been quite evident in the Indian economy. One of the most evident examples
is that of Vijay Mallya the business tycoon who headed United Breweries and embezzled
huge amounts of funds from nationalized and most renowned bank of the country. Mallya
established the Kingfisher airline in 2003. By 2009-10 Kingfisher had a debt of over 7000
crore and continued to pile up ultimately turning it into a NPA for the banks. In 2012
Kingfisher was left grounded and the employees unpaid. The losses had mounted to Rs. 12919
crore by 2013. Another case of NPA that has raised an eyebrow towards the banking sector is
the "Finding NiMo" drive. Nirav Modi has apparently made a gamble of Rs.11400 crore
through a network of letter of understanding (LOU's). The bank reported to Bombay Stock
Exchange that it had detected "fraudulent and unauthorized transactions"”. Nirav Modi and
his associates are accused of money laundering and investigations have been initiated by CBI
( Central Bureau of Investigation) and ED (Enforcement Directorate). 1CAI (Institute of
Chartered Accountants of India) has also undertaken the necessary investigations. The bank
has appointed the auditor Price Waterhouse Cooper to investigate the fraud.

The endless manipulations of the banking sector and the misuse of loans thus deferring them
to a future date has significantly affected the credibility of banks in our country. The menace of
NPA's created issues not only for the present customers but also for the prospective ones. Given
the giant size of the banking industry, there is hardly any doubt that this peril of NPA's needs
to be curbed. It poses a big threat to the macro-economic stability of the Indian economy. An
analysis of the present situation brings us to the point that the problem is multifaceted and has
roots in the economic slowdown; detertorating business climate in India; shortages in the legal
system; and the operational shortcoming of the banks. Therefore, it has to be dealt at multiple
levels. The government can't be expected to rescue the state-run banks with tax-payer's money
every time they fall into crisis. But, the kind of attention with which this problem has been
recetved by policymakers and bankers alike is a big ray of hope. Corrective steps, timely and
concerted actions and a revival of the Indian economy will put a lid on NPAs. Prevention,
however, has to become a priority than mere cure.
Priyam Singh
Student Editor — Commerce Section
BCom 11



Do Experts always Give the Best Advice?

A survey was conducted in the US in which some 10 years old in 5th standard were told to
pick shares of 8 to 10 companies. Similarly, a few chartered accountants were also told to do
the same. Now the chartered accountants being experts in the field checked price movement,
company's history, charts, long balance sheets and what not.

And obviously, the ten-year-old had no financial knowledge as such. Surprisingly enough, the
kids still out performed the experts. Turns out their shares gave a better return in the span of
5 years. Again, they were just some 10-year-olds with no financial knowledge whatsoever, all
they studied was basic math, languages, science and soctal science till grade 10th. Now you
must be thinking that how did they manage to do this. Being kids, they picked up companies
like Cadbury, Ferrero Rocher, The Wrigley Company and Disney. These kids were regular
customers of these companies who have succeeded to achieve a level of customer satisfaction;
therefore, they were better than the rest.

But the chartered accountants being highly educated overlooked the basics and preferred
performing complicated calculations and checking long balance sheets. And that's how the kids
out performed because sometimes we see everything but the ground reality.

Aditi Gupta
BCom 1
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The Future of Commerce

"The e-commerce industry is a force that no investor can afford to ignore.”

As we enter the twenty first century, the business world is abuzz with questions about e-commerce
while the electronic sale of goods still represents only a small fraction of economic activity. As
the early years of the century unfolds, some close observers of electronic commerce were asked to
share their thoughts and speculations about the future.

Adrain J. Slywotzky, a management consultant and author, has written extensively on the
evolution of business models. He believes that electronic commerce accelerates the shift of power
towards the consumer, which will lead to fundamental changes in the way companies relate to
their customers and compete with one another. Harvard business School Professors, Clayton
M. Christensen and Richard S. Tedlow view the internet as a classic example of disruptive
technology, one that will alter the basis of competition in retailing. They examine past retailing
disruptions, and they find patterns that appears to be recurring, at least in part, today. Finally,
HBR Senior editor, Nicholas G. Carr, who has edited a number of articles on the electronic
commerce, examines the fragmentation of economic activity taking place on the web. He foresees
a future of "hyper mediation" in which the profits drive more from clicks than from sales. As
customers gain control over the design of Products, competition within and among industries
will take on whole new shape.



Because of the internet, an alternative to the traditional unhappy model of supplier-customer
interaction is finally becoming possible. In all sort of markets, customer will soon be able to
describe exactly what they want, and suppliers will be able to deliver the desired product or
services without compromise or delay. The innovation that will catalyze this shift is what is
called the choice board. Choice boards are interactive to design their own product by choosing
from a menu of attributes, components, prices and delivery options, the customer's selections
send signals to the suppliers manufacturing system that set-in motion the wheel of procurement,
assembly and delivery. Thus, the role of the customers in this system shifts from passive recipient
to active designer.

Because choice boards collect precise information about the preference and behavior of individual
buyers, they enable companies to secure customer loyalty as never before with each transaction,
a company becomes more knowledge can used to tailor in real time, the design of the options
presented to the buyers and promoting up-selling and cross-selling. In such an environment,
it becomes very difficult for a competitor, lacking in the depth of customers information, to
displace the existing provider.

Preeti
BCom III
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Reasons Why Startups should join the Accelerator

"If opportunity doesn't knock, build a door" - Milton Berle

Our life is heavily influenced with the changes happening around us. You have a startup, but you
are at the point where you could use advice, direction and a little funding. That’s when you hear
about accelerators located around the country that offer three-to-four-month programs where you
can get those things you are seeking. Startups greatly change the whole idea of doing business.
From fifteen years old students, undergraduates, etc. who encountered certain problems which
they did not ignore but found a better solution.

This innovativeness and the will to challenge the conventional ideas is taking place in bigger
companies and to boost the spirit of invention it’s time that startups should be a part of the
main stream. If you are still in doubt about going this route, here are 10 reasons why you
should join an accelerator: -

e BESTALTERNATIVE

Start-ups offer quick, cheap and easy solutions to cater to the large consumer base that a
country like India offers. It offers high-tech door to door delivery and services at one third
the lesser price than Starbucks and Costa Coffee

e AFULL ROASTER OF ACTIVITIES

While an accelerator program may seem like a short time, those few months are jam-
packed with activities that benefit you and your startup. Although accelerator programs
do vary, a typical program includes meetings with mentors, feedback sessions, “demo day”



presentations, networking and soctal activities. There is a lot of information to glean from
these events and even more to apply directly to your startup.

INVESTOR ACCESS.

While accelerator programs don’t tend to give out much in funding, what they do is connect
you directly to interested investors who are drawn to accelerators in the hopes of discovering
the next big thing. During an accelerator’s “demo days,” many investors are invited to watch
the presentations. There is also time to meet and mingle with investors. This opportunity
can open the door to additional funding offers, especially when the investors see that the
accelerator program has helped you further develop your startup into something that shows
the potential for return.

INTENT

In bigger corporations, the employees don’t know what the intentions of their company
are all about. It is impossible for them to synchronize their thoughts towards the fulfilment
of these intentions whereas departmental flexibility in start ups encourages them to work
collaboratively to achieve it.

A GATEWAY TO FUTURE CUSTOMERS

Accelerators are now including target audience members at demo days so they can hear
about what you are doing as you share more about your project. This can create an early
buzz about your startup. The advance publicity can also help you validate what you are
doing and give you a timeline to work toward so you keep those future customers ready and
watting for your launch. The prospects you interact with during demo days or via other
channels can form the start of an important database of leads, as well as give you a head
start on brand development and recognition.

SKILLS DEVELOPMENT

An accelerator program focuses on teaching you the skills that are essential for running
a business, including sales and marketing, communications, finance and even some
technical skills. As Ameren Accelerator -- which is powered by the University of Missourt
System, UMSL Accelerate and Capital Innovators -- accepts applications in preparation
for its second cohort, it continues to focus on skills development as a benefit not only for the
startups involved, but also for companies partnering with the program.

Warner Baxter, Chairman, President and CEO of Ameren Corporation, said Ameren is
learning through its involvement in the program that “it’s safe to innovate.” He explained,
“For Ameren, partnering with startups through the Ameren Accelerator is not just about
the indiwvidual innovations and technologies we explore together. Equally important is the
opportunity for all of us at Ameren to gain exposure to a different approach, as well as the
unique mindset embodied by all of the partners.”  Accelerators also help you share your
skills with other founders who are in the same program cohort, providing a great testing
ground for disseminating your skills later on to your own team.

RISK MANAGEMENT.

An accelerator can identify the risks within your concept and help you work on minimizing



them. Also, those within the program can provide you with direction in proactively taking
on risk and managing it effectively.

The risk of failure is on the mind of every startup founder. It can feel as though the cards
are stacked against you, and there is risk in everything you are taking on. This includes the
market you are entering, the product you are offering and the concept that you are selling.
Rehan Yar Khan, managing partner at Ortos Venture Partners, noted in an Entrepreneur
India article, “For a startup to succeed, various functions such as product development,
pricing, technology, operations, customer service, marketing, finance and HR management
have to be cohesively performed. Execution of each of these elements has a direct impact on
the performance of the venture.”

A BIGGER-PICTURE, LONG TERM VIEW

As a founder, especially a first-timer, it can seem impossible to look beyond the first six
months to a year. However, it is vital to work toward a much longer view and outcome.
Accelerators stand outside the trees that are blocking you from seeing the forest. Mentors
in accelerator programs can help you see the complexity that will develop in time and steer
you in the right direction to deal with it. They can ask the questions that get you thinking
of the bigger picture and what it should look like. Then these mentors can suggest the tools
and tactics to get you there.

A SPRINGBOARD

An accelerator can work for startups in all phases of their growth. FEven those that are
much closer to becoming an actual business should consider one. You may have encountered
a problem or reached a growth plateau. An accelerator can be that personal trainer who
kicks you to the next level that you couldn’t figure out how to get to on your own. This
might include using the accelerator and the expertise within it to launch a more diversified
offering or expand into a new market.

MOTIVATION AND MORALE

The collective and collaborative environment found in accelerators is sure to keep you going
and moving forward. Interaction with other founders is a powerful motivating force. When
you hear about their own self-doubts and challenges, it resonates with you. Plus, it reminds
Long all of you that it is possible to overcome those doubts and work together to clear your
respective hurdles.

SHOULD YOU AND YOUR STARTUP JOIN AN ACCELERATOR?

Ultimately, participating in an accelerator can be helpful to your startup. Make sure you're

extremely selective with which program you choose and try to time your participation in such

a way that fundraising starts immediately after the program ends. A great accelerator can

absolutely be an once-in-a-lifetime opportunity to kick your company into a higher gear. Don’t

expect the accelerator to be a silver bullet that automatically catapults you to fame, fortune and

fundraising glory though. Remember that it’s just an opportunity, not a guarantee. The onus

is still on you to make it worth your while

Priyam Singh
BCom I



Starbucks: A Social Media and Digital Marketing

Introduction

Starbucks Corporation is an American multinational chain of coffeehouses and roastery
reserves headquartered in Seattle, Washington. The company operates in over 30000 locations

in 70 countries worldwide as of early 2020.

This blog is an in-depth analysis of starbucks’ marketing. Strategies, complete with touching
upon their target market, social media strategy, starbucks' marketing mix, digital marketing
presence, campaigns, and their marketing efforts through the ongoing pandemic.

About the Company

As the world's largest coffee-house, star bucks is seen to be the main representation of the United
States' second wave of coffee culture. Starbucks coffee houses serve-

e Hot and cold drinks

*  Whole-bean coffee

*  Micro ground instant coffee known as VI1A

e Espresso

* Coffee Lattes

e Full -and loose-leaf teas including teavana tea products

*  Fvolution Fresh Juices

e Frappuccino beverages

* La Boulogne Pastries

*  Snacks including items such as chips and crackers

* And also some offerings which are seasonal or specific to the locality of the stare.

In 2010, the company began its star bucks was keen on entering the Indian marketing.
The company wanted to capitalize on the rise of coffee culture by targeting the niche upper-

class segment in India. In 2007, it announced its entry in India but withdrew without any
explanation. It was in 2011 that Star bucks finally made a grand entry into the market.

When the world's biggest bistro chain wanted to enter the Indian market, they entered into a 50-
50 joint venture with Asia's largest coffee grower, Tata Consumer Products Limited.

After successfully launching their brand, the next important step in ensuring they were here to
stay, ways to nail their target audience.

Starbucks Target Market

Star bucks is a premium coffee brand, its customers are mainly from the upper economic segment
or the upper middle class and upper class. The brand targets people who want a peaceful space
to drink coffee and lose stress. These are mostly the higher wage-earning professionals, business
owners, or other higher-end customers in the 22-50 age groups. People with a fast-moving
lifestyle want good quality coffee and some space to relax after a hectic day.

Star bucks offers all these privileges in a single place. The target audience of star bucks include



both male and female customers, and a large bunch of these customers are mainly in 25-45 age
group. Mainly the urban, health conscious, and class-conscious consumers. The truth is, the
company has done so well by knowing exactly who its target audience is at any point in time
and going-all-out to cater to these set of people.

So summed up, their target audience is-

* High- income spenders

e Urban-ish, on the go

e Technology early adopters

* Health-conscious professionals
* Flexible to change

* Reaching Beyond the stare front

Now that we understood their foundations and business, let's finally begin to uncover the
marketing strategies that have led to star bucks becoming the giant it is today.

Marketing Strategies of Starbucks

Initially, star bucks marketing mix in India was segmenting consumer markets on a socio-
economic basis. Concentrating on working professionals and their need for a soothing workspace.
Star bucks also segments its markets on a geographic basis by setting up the stores where they
can find their target audience mentioned above. Most companies enter a new market by focusing
on a single segment, and if they happen to achieve some success, branch out into more segments.
star bucks did the same and now caters to teenagers and young adults as well, by developing its
products range and social media marketing presence.

Star bucks marketing mix has helped the brand develop a unique market position for its products,
where it's about the brand's overall differentiated experience. They have positioned themselves

as a highly reputed brand.

The Company's marketing mix, to target the modern, tech-savvy generation, has also grown the
use of digital technology as well as soctal media for promotion and customer engagement.

Digital Expansion

One of star bucks key priorities is to expand its digital interactions with customers. To do so, it
1s implementing new ways to attract digitally registered customers beyond the rewards program.

For example, the coffee chain is offering mobile orders services and leveraging Wi-Fi sign-ins
at its brick-and stares.

Starbucks Social Media Strategy

Most people are familiar with star bucks on social media. The company's many social media
accounts are known for their distinctive branding, interactive posts, and visually pleasing
content. The diverse range of content includes recipes, photography, articles and features. But
there's more than meets the eye. The stream of content can be broken down into a series of
campaigns, geared at creating a greater sense of brand awareness and community.

Star Bucks Product Based Marketing Campaigns



Star bucks focuses on promoting unique and fan- favourite beverages. The brand how popular
their flagship items are, but more importantly, they know their audience craves this kind of
content. They've even created social accounts for customers favourites-pumpkin spiced latte
and frappucino-where they push relevant and relatable memes to their die-hard audience.

Star Bucks Corporate Social Responsibilty - Based Campaign

Star bucks uses social change as a marketing tool, positioning itself as open-minded and
inclusive. One example is the # Extra shot of pride campaign that supports the community.

Festive Marketing

Star bucks has also initiated a new seasonal whole-bean coffee, #Star bucks Diwali blend, for
their consumers across the country and select global markets. The latest exquisite blend is hand-
picked and sourced from Tata Estates in Karnataka and Tamil Nadu. Star bucks Diwali
blend is intended as a tribute to the region's rich and culture and coffee heritage and expertise.

It launched the #Sketch the Blend campaign where customers have to share their creativity on
the Diwali Blend cup and sleeve and could win 5 free beverages. We now thoroughly understand
the various strategies that comprehensively contribute to their top-notch marketing.

Marketing During Covid-19

We all are aware of how suddenly the covid-19 pandemic took over the world. All business,
globally, were hit overnight. And hadto figure out howto sustain themselves in these unprecedented
times. The pandemic definitely impacted the Indian market heavily but star bucks constantly
improvised to mitigate the economic impact. A case study in itself, these were the steps taken by
the coffee giant during the pandemic which proves why it's the most valued.

Expansion

CEO Navin Gurnaney announced that they are launching drive- to encourage people to engage
with them, and home delivery to make sure they are connected with their customers during the
pandemic.

The first drive was at Ambala, Chandigarh Expressway in Zirakpur. They have launched their

app- star bucks India App so that customers can easily navigate and purchase their offerings.
Strategies Alliances to Enhance the Experience and Reach
- Signature Merchandise launch with Flip kart

The pandemic caused a great shift how people shop also encouraged people to shop for home-
grown products. Star bucks used this shift to partner with Flip kart, to launch star bucks
signature merchandise on the online platform. The product range included custom mugs,
tumblers, cold cups, and more. Customers can also soon order coffee brewing equipment from
the comfort of their own houses. Star bucks operated in 12 cities only and hence, this was a
strategic move to reach out to customers pan India at their homes during pandemic while taking
advantage of the growing dependence on E-commerce.

Star Bucks Comedy Festival

Star bucks recently announced the #Star bucks comedy festival where few lucky customers can
win a free invitation to the comedy festival. The lucky codes would be present on the customers



invoice. with a popular line-up of hosts like Sapan Verma, Azeem Banatwalla and Rahul
Subramanian , customers will now be enthusiastic to shop more at star bucks and stand a
chance to win invitation.

Conclusion

In Conclusion, star bucks is leading the market because of its dominating global presence and
leadership. A consumer's experience at a star bucks location is arguably different from any
other coffee shop because of its intimate atmosphere, welcoming environment, and unmatched
service.

Their inviting "Ideal coffee shop ambience” should prove to be a sustainable competitive
advantage. star bucks implemented strategy of retail locations an on-site partnership have
recetved greater response rates, giving them the leading seat within the mature industry. Star
bucks, thus has a strong market position through its all-inclusive marketing strategy.

Kiran
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Life's at Ease: E-Market

Who doesn't enjoy shopping? And, of course, when it is readily available, everyone likes it.
E-MARKET, yes, you read it correctly, electronic market, which is nothing more than an
online shopping platform that has made the lives of ordinary people so much easier and more
comfortable by delivering their necessities to their doorsteps.

E-market supplies you with all the essentials at your convenience, from not wanting to go out in
the warm summers to freezing winters. People barely got enough time to do grocery shopping in
this busy-bee period, but thanks to the tech-savvy youth, E-market offers online grocery buying

as well.

...... wow, wow, wow!! Ms. Arora was scrolling through the women's department when she
realised the exact denim shorts, she wanted were only 699/-, despite the fact that they were
available in the market for 1299/-. Without a doubt she ordered it with a cute t-shirt and it also
arrived the next midday. What a big smile was on her face when she finished her shopping so
quickly and this easily. Ms Arora was pleased with her order, although she was aware that if
she had been dissatisfied, she could have requested an exchange or a full refund.

People these days are so much preoccupied with their work, whether they are students, part-time
or full-time employees, that they plan getaways but don't have enough time to purchase for their
vacations. E-market is for all of those people. Shop at your own convenience from any place
and also anytime. Surprised? Yes, a market which is at your service for 24 hours, no issue of
tume constraint.

E-commerce in India is growing at the highest rate in the world, at a rate of 51 percent per
year. Economic indicators and growth rates are influenced by e-commerce. It leads to greater



earnings, higher living standards for individuals, market restructuring and marketing
expansion, increased sales and exports, and thus higher production and growth rates.

Though everything has a negative aspect that cannot be ignored, things done with adequate
knowledge and awareness usually provide positive results. So, bearing online frauds in mind,
one should always be cautious when making such e-decisions. Quverall, the internet has made
the lives of regular, overworked people considerably easter.

Lisha Arora
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Post Pandemic Business Revival:
Opportunities and Challenges

Business and industry sector is the eminent sector for every country's economic as well as social
development. This sector contributes around 4.5 percent in the GDP (GROSS DOMESTIC
PRODUCT) in India. And we, cannot imagine any type of development in absence of
this sector, if all business are shut down then, there will be great impact on the economy of a
country and each and every person will get affected by the same. This has happened during the

PANDEMIC: COVID 19. During this period not only businesses but everything was at a
'pause’. And this has destructed the economic growth of India.

Coivd-19 or Corona Virus is a highly contagious viral illness, which has spread all around the
world, lots of people have lost their lives during this pandemic. It is so dangerous as there is
no strong measure against it. The only measures to protect oneself from this social distancing,
Quarantine, face coverings, sanitization, etc.

Hence, totacklewith this virus, arestriction policy was introduced for peoplei.e. ' LOCKDOWN'.
People were locked at their places, all shops, malls, showrooms, hotels, offices, factories, schools,
colleges, everything was closed. As a consequence of which every sector turned from physical
mode to online mode.

This had a great negative impact on every business whether, it is small or large enterprise. The
small businesses were affected more badly, even shut down. People lost their jobs. The economy
of India suffered a lot, all graphs were down. This complete shutdown continued around four
to five months. Business sector was adversely affected during that time.

As the situations become easy, everything is getting on the track with a slow pace. Business
started opening again, but the 'Post Pandemic' situations are not normal, challenges are more
acute. This was a very critical phase.

There are so many challenges in the path of business operators, such as competition with
platforms, restrictions to follow covid norms, reduction in the wages of labourers, heavy losses,
reduction in aggregate demand, small retailers, who constitute a huge share in the market are

affected a lot of as people shified to online shopping. In the post pandemic time the productivity



of employers has also decreased, video calls, chat applications and other tools are critical in a
dispersed office, this requires lots of concentration and leave them drained.

Other challenges is addressing, health and safety concerns will be top of mind for business
returning to office environment to office environment. Yet, when it comes to requiring coivd-19
vaccinations, opinions 'differ’.

To most the challenges posed by the pandemic, business around the world has to seek out and
seize the opportunities emerging in the recovery. Those who are in management areas have
to collect data and review on the lessons learned from the pandemic and then using these to
prioritize actions to enhance business value today. Online stores are the best avenue for aspiring
retailers of homemade products like hand-knitted projects, and many more, DIY home beauty
products and knits are a great way to capitalize on consumers who prefer to pamper themselves
at home over a salon. 'on-demand delivery' services have become a highly sought- after market,
online food delivery services, are expected to grow more widely.

Opportunities are endless, as one go deep analyze the things properly, then with the help of
creativity and positive, mind set achieve a lot. Challenges are attached to the opportunities, so
one needs to be very attentive and be prepared to tackle even brute challenges in the future.

As therets 'NO PROFIT WITHOUT RISK'.

Arshmeet Kaur
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Current Condition of World Economy

The global economy s projected to grow 5.9 percent in 2021 and 4.9 percent in 2022, 0.1
percentage point lower for 2021 than in the July forecast. This is partially offset by stronger near-

term prospects among some commodity-exporting emerging market and developing economies.

1. Global Recovery Is Continues, But The Momentum Has Weakened And
Uncertainty Has Increased, Due To Some Unpredictable Reasons (Covid 19)

The global economic recovery is continuing, even as the pandemic resurges. The fault lines
opened up by COVID-19 are looking more persistent-near -term divergences are expected to
leave lasting imprints on medium-term performances. Vaccine access and early policy support
are the principal drivers of the gaps.

The global economy is projected to grow 5.9 percent in 2021 and 4.9 percent in 2022, 0.1
percentage point lower for 2021 than in the July forecast. The downward revision for 2021
reflects a downgrade for advanced economies-in part due to supply disruptions-and for low-
income developing countries, largely due to worsening pandemic dynamics. This is partially
offset by stronger near-term prospects among some commodity-exporting emerging market and
developing economies. Rapid spread of Delta and the threat of new variants have increased
uncertainty about how quickly the pandemic can be overcome. Policy choices have become more



difficult, with limited room to maneuver.
2. Policies

The global economic recovery continues amid a resurging pandemic that poses unique policy
challenges. Gaps in expected recoveries across economy groups have widened since the July
forecast, for instance between advanced economies and low-income developing countries.
Meanwhile inflation has increased markedly in the United States and some emerging market
economies market economies. As restrictions are relaxed, demand has accelerated, but supply
has been slower to respond. Although price pressures are expected to subside in most countries
in 2022, inflation prospectus are highly uncertain. These increases in inflation are occurring
even as employment is below pre-pandemic levels in many economies, forcing difficult choices
on policymakers. Strong policy effort at the multilateral level is needed on vaccine deployment,
climate change, and international liquidity to strengthen global economic prospectus. National
policies to complement the multilateral effort will require much more tailoring to country-specific
conditions and better targeting, as policy space constraints become more binding the longer the
pandemic lasts.

3. Inflation Scares

Despite recent increases in headline inflation in both advanced and emerging market, long-
term inflation expectations remain anchored. Looking ahead, emerging market, long-term
inflation is projected to peak in the final months of 2021 but is expected to return to pre-
pandemic levels by mid-2022 for most economies. But given the recovery's uncharted nature,
considerable uncertainty could exceed forecasts, for a variety of reasons. Clear communication,
!

combined with appropriate monetary and fiscal polictes, can help prevent "inflation scares’
from unhinging inflation expectations.

4. Innovationand Research: Boosting Long-Term Growth and Findings Solutions
Against Pandemic.

How can policymakers boost long-term growth in the post-COVID-19 global economy? This
chapter looks at the role of basics research-undirected, theoretical, or experimental work. Using
rich new data that draw on connections from individual innovations and scientific articles,
this chapter shows that basic research is an essential input into innovation, with wide-ranging
international spillovers and long-lasting economies impacts.

5. Indian GDP

According to the figures issued by the Union ministry of statistics and programme
implementation, the gross domestic product (GDP) at constant prices in (2 2021-22 is
estimated at Rs. 35.73 lakh crore, as against Rs. 32.97 lakh crore in Q2 2020-21, showing a
growth of 8.4 % as compared to the 7.4 % contraction.

6. Current Condition of Economy in India 2021

India's economy, which contracted by 7.3% due to the COIVD-19 pandemic, is expected to grow
by 9.5% in 2021 and 8.5% in 2022, according to latest projections released by the International
Monetary Fund on Tuesday.

7. Suggestions for Growth of Economy



. Boost consumptions demand.

. Boost investment demand.

. Private sector is constrained at present.

. Gouvt. needs to play critical role in boosting investing.
. States also need to increase investments.
Conclusion:

Real GDP is anticipated to grow by 5.6% in 2021, before rising by 3.7% and 2.4% in 2022
and 2023 respectively. Supply disruptions will gradually ease, facilitating a rebuild of business
inventories and stronger consumptions growth in the near-term, but development rate us still
low and according to experts 2022 going to be more challenging, so countries must get rid it to
maintain economy.

Ramjeet Kaur
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Growth of Crypto Currency in India

“The best way to destroy the capitalist system is to debauch the currency”
—Vladimir Lenin

Few things have revolutionized the field of trade, commerce and economics. The very existence
of a reliable and standardized means of exchange has pushed the envelope for better trades
and in turn, better lives. Crypto investing has gained momentum across the globe this year and
India is no exception. Recent data suggest the world's second most populated nation is likely
to be very big player in global crypto market. With increasing permeation of technology in our
lives its hardly a surprise that technology has changed the way we transact and trade. Latest in
the run is the crypto currency, popularly known by its eponym, Bit coin. But what exactly is it
and more tmportantly, how does it work?

Before we answer these questions, we need to understand the essential features of currency.
The Dollars and Rupees we use typically fulfill all these characteristics and are controlled
by Central bank. Similarly, Crypto currency is digital form of currency, termed as 'crypto
currency’. Globally, the active participation of women in crypto investment is increasing with
large number of females signing up the data from coin store suggest and majority of traders are

below 25 years of age.

Mainstream coins including Bit coin and Ethereum, which contribute about 50% of total
volumes, whereas Altcoins is at 30% and remaining 20% meme token. Bit coin, Ethereum,
Polka dot, Doge coin and Axie Infinity have been most active tokens on the platforms, which
are considered safe assests for growth of portfolio. But with all this permeability, there comes
concerns. We need to understand what benefits the crypto currency provides us and what its
drawbacks are. The benefits include the ease of use (you don’t need to provide documents to use



it, all you need is an internet enabled device), decentralization (no central control & the system
works just fine even if a part of it goes down ), anonymaty, highly secured and transparent.

The primary drawback being that crypto currencies are highly volatile, that is, their values vary
quite frequently. Other drawbacks include the lack of wide acceptance, inability to reverse wrong
payments and lastly the very risks associated with an anonymous currency. Crypto currency is
often used in terrorist and illegal activities, and there are no legal remedies for any grievances
related to crypto currencies. Thus, despite being the latest in the series of technological marvels,
crypto currencies are still untested waters and only time will tell if they strike gold.

Crypto is also relatively easy to enter, regardless of decentralized exchanges and low barrier to
entry. The crypto space will grow and expand rapidly. Current scenario is, the level of prices of
crypto currencies continues to rise in Indian markets.

Nitika
B Com III

Marketing Strateqy on Phillips

Philips was formerly one of the largest electronics companies in the world, but is currently
focused on the area of health technology, having divested from other divisions.

Marketing Mix of Philips

Marketing Mix generally refers to the strategies or tactics adopted/used by the company to
promote its product or brand in the market. The 4P’s generally make up the marketing mix
which consists of — Product, Place, Price, and Promotion. This helps the company to see how
they perform in the market.

Different components of marketing mix are:

Price: To make the product affordable to the target market and reflect the value of benefits
provided.

Product: To satisfy the needs and wants of the target market

Promotion: To build and improve consumer demand promotion has four components called
the promotion mix.

Place: To make the product conveniently available to the target market consistent with their
purchasing pattern.

Product Strategy

Philips is one of the leading consumer electronics brands. Philips has three business divisions
in its marketing mix product portfolio. Each division of Philips has its own product line that
caters to different target audience.

Philips Consumer Lifestyle division: Some of the product offering in this segment are



* Sound and vision: Philips T'V, headphone, DV'D player, home cinema sound etc.

* Personal care: Shavers, stylers and grooming kit, hair removal, electric toothbrush etc
* Mother and child care: bottle warmers and sterilizers, pumps and care etc.

* Household product: kettles, vacuum cleaners, air purifiers etc.

* Lighting: led bulbs, florescent tubes etc.

* PC products and phones: drives and storage, mobiles etc.

* Accessories: home entertatnment accessories, cables etc

Philips Healthcare division: The product offering in this segment are:

Diagnostic ECG, Clinical informatics, Computed tomography, Hospital respiratory care, etc.
Clinical Informatics and Patient Care

Defibrillators

Imaging Systems

Philips Lighting division: The product offering in this segment are products for Indoor

luminaries, outdoor luminaries, solar lighting, Master Led tube etc.

Other than products, Philips also provides Professional services to meet a business needs.
Some of the services offered are Project services, Philips lighting Capital, Advisory services,
Lifecycle services. Philips has also joined hands with various other compantes to develop new
and innovative products. It is in collaboration with 20 other companies at present. The brand
has 50000 patents registered under its name with 36000 trademark and 63000 design rights

registered under its name.

Conclusion : Philips is India’s largest and one of the most preferred lighting and healthcare
instruments companies. It has complete control over its technology and core components. The
company has a strong potential to grow and expand further through greater innovations.

It has been providing a large variety of products in the market making them their name in
every sector. They have a well-planned strategy for their products which makes their products
available everywhere in the country. Phillips is a well-established brand that is at its best in the
market and still growing.

Prabhjot Kaur
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The Relationship between Entrepreneurship and
Innovation Commerce

Entrepreneurship and innovation are gradually significant in all extents of business and
management. Entrepreneurtal start-ups stimulated the economy by classified new prospects and
redirecting capitals. The reputable companies innovate to overcome or react to their competition
as required abilities essential for the planning, development and launch of entrepreneurial and
innovative projects. The study aimed to signify the relationship between entrepreneurship and
innovation. The study used qualitative method in which various case studies were undertaken
to compare different situations and understand the relationship between entrepreneurship and
innovation.

Introduction

Entrepreneurship is referring to an indiidual’s ability to change idea into action.
Entrepreneurship is also considered as a process which create and build new combination. It is
willingness of an individual or group in taking risk and developing, organising and managing
a business venture in competitive global village marketplace that is constantly evolving.
Nowadays, competitive world entrepreneurship has evolved beyond the start-up concept which
includes business of all categories from small scale businesses to corporate level in all stages.
Thus, Entrepreneurship can be seen in slow and fast growing, old and new, small and large,
private, non-profit organization and public sectors as wells.

Entrepreneurs do not necessarily continue as business initiators who choose to work as
a manager as well. He is the one who is known as an innovator. Innovation is defined as
new processes and new ways of doing things. Innovation can be analysed as an invention
and its commercialization. Innovation is very essential for the entrepreneurs and beneficial
entrepreneurial activity that will help in setting up opportunities and bring on change in
the macro factors. Innovation is an important dimension of restructuring and modernizing
policies within an economy based on knowledge and competitiveness. Innovation is considered
as process and outcome of inventing and creating new and valuable ideas that produce broader
effects in the economy and technological advances. Innovation is usually correlated with doing
something new or different. The product or a service should be game changer for one to be
considered as innovative in this process. There have been many creative ideas and unique
innovative things. More innovators and creative people came and modified products and service
accordingly. Creativity is an idea in the brain and innovation s the physical form of idea.

One thing that all aspiring entrepreneurs should pay attention to is the link between innovation
and constant commercial growth. It is not only the way in which successful businesses
persistently look to progress their functioning processes and I'T functionality. Meanwhile, it is
importance in order to maintain the core performance of a business. Before innovation, there
s an idea and before idea there will always be a need that is meant to be satisfied and opens a
void that can be fulfilled by humans who are entrepreneurs whose main aim is to fill the voids
by developing opportunities and bridging gaps between different sectors in the market and in
the economy. Need is the basic human aspect which made us to live, strive, evolve and become
better. A thought cannot emerge in our brain if we do not need anything. If everyone in the



world had everything that they wanted, then the need would no longer be there and there would
be no chance of innovation.

There are many studies of entrepreneurship; however, there is no specific definition in relation to
innovation which cannot be summed up into one single declaration. There are numerous models
showing a contradictory correlation between innovation and entrepreneurship. There is a link
between the two as one in which, if worked together in coordination there can be a perfect result
in terms of the accomplishment of an entrepreneur. This may provide the basis for innovation
and business growth and an optimistic influence on society in general. Many researchers
have authorized a strong connection between the term’s entrepreneurship and innovation.
Entrepreneurs (individuals and companies) are considered as agents of innovation.

Other factors that contribute are poverty and education due lack of resources and training
of skills will lessen up the chances of innovation and thereby entrepreneurship. It is very
important to help the economy by bringing in the skilled workers along with good social and
economic conditions. The study aimed to signify the relationship between entrepreneurship and
innovation.

Conclusion

In conclusion, innovation is a special tool used by the entrepreneurs in business development.
However, there was no specific way of measuring economy performance with relationship of
entrepreneurship and innovation. The role of entrepreneurs was important for development
and progress of the economy and brought necessary changes that helped in understanding of
the scenario.

Neha
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Product Mix

A product mix is the total number of product lines and individual products or services offered
by a company. Additionally referred to as product assortment or product portfolio. Product
mixes vary from company to company. Some have multiple product lines with lots of products
in each line.

A product mix strategy has four dimensions:

Width: Total number of product lines a company offers.
Length: Total number of products in a company’s product mix.
Depth: Total number of product variations in a product line.
Consistency: Indicates how product lines relate to one another.
There are four key product mix strategies:

Expansion: A company increases the number of product lines or depth (i.e., product variations)



within lines.

Contraction: A company narrows its product mix to eliminate lower-performing products or
lines or to simplify remaining products or lines.

Change an Existing Product: A company improves a current product rather than creating a
completely new product.

Product Differentiation: Without modifying the product in any way, a company positions it as
a supertor choice to a competitive product.

Additional product mix strategies include:
Deepening Depth: A company keeps existing lines but expands them.

Developing New Uses for Existing Products: A company finds and communicates new uses for
current products without disturbing lines or products.

Trading Up: A company adds a higher-cost product to an existing line to improve brand image
and increase demand for its lower-cost products.

Trading Down: A company adds a lower-cost product to an existing line of higher-cost products.
Example of a Product Mix

A popular and classic example of Product Mix is the brand Coca-Cola. For simplicity, let us
assume that Coca-Cola oversees only two product lines that are soft drinks and juice ( Minute
Maid). The Products that are classified as soft drinks are Coca-Cola, Fanta, Sprite, Diet
Coke, Coke Zero, and the products that are classified as Minute Maid juice are Guava, Orange,
Mango, and Mixed Fruit. The product mix or the consistency of Coca-Cola would be high, as
all the products within the product line fall under this beverage. In addition, these production
and distribution channels remain similar for each of these products.

Nancy Bindal
BCom I1

Material Outsourcing

Commerce is fundamental to the success of any business. To streamline trading operations and
maintain profits, the industry must focus on commerce, which deals with a lot more than just
selling and buying. As the world is digitizing, e-commerce solutions are increasingly becoming
common. The advent of machine learning and AI has further enhanced the effectiveness of
e-commerce.

. Clear strategies & goals -:

Although outsourcing is done at various levels, if you have a clear set of goals and strategies,
more often than not, it will prove to be advantageous. It is important to understand that the
performance of a company and its outsourced aspects do not have a connection because it does
not impact the material availability directly.



S Challenges faced-:

Usually, two challenges are seen: the first one being, the time challenge, where the production

process is slowed down due to unavailability of material and the second, more pressing financial
challenge.

Aditi
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Commerce

Through this Article, I am going to discuss some topics related to commerce such as

*  Meaning of commerce
* History of commerce

*  Classification of commerce
Meaning of Commerce

"Commerce s the branch of business which is concerned with exchange and distribution of
goods and services”. It comprises of Trade and Auxiliaries to trade. It includes Trade both
national and international level.

History of Commerce

Commerce is a branch of business which is concerned with exchange and distribution of goods
and services. Present day commerce is a complex system which includes traders at national
level i.e., wholesalers and retailers and traders at international level i.e., export and import.
It also includes various auxalaries as aids to trade as transportation, insurance, banking,
communication, advertisement etc. The present system of commerce has not emerged overnight
but it is the result of an evolutionary process.

In historic time commerce started with the emergence of barter system, where goods were
exchanged for goods. The major problem of barter system was "Double coincidence of wants"
for example if a person wants to build a house and need help of labour and he can offer pots,
the labour must have wants of pots else the transaction can't take place.

Ancient times vartous kings and head of states introduced metal coins and taken, which were
accepted as common medium of exchange. This solved the problem of barter system to some
extent. After that notes and coins was taken as medium of exchange which completely solve the
problem of barter system.

The major breakthrough in the commerce came with following development: -
1. Indigenous Banking system.
Rise in intermediaries

Transport

Trading communities

R o 1

Merchant corporations



Classification of Commerce

Commerce can be classified into two broad categories :-

1.

Trade

Trade is a integral part of commerce. It refers to buying and selling of goods and services.
The Trade segment of commerce brings together the manufacturer and the consumer. Traders
acts as a link between the manufacturer and the consumer.

Manufacturer ® Trade ® Consumer

i.

Internal Trade:- Internal trade refers to buying and selling of goods and services within
the geographical boundaries of a country, It is also known as Home Trade. It can classified
onto two categortes:

Wholesale Trade:- It refers to buying and selling of goods in large quantity. The whole

seller buy goods directly from manufacturer and sell these goods to the retailers.

Retail Trade:- It refers to buying and selling of goods in small quantity. The retailer buys

goods from the whole seller these goods to the ultimate consumer.

Manufacturer @ Whole Seller e Retailer e Consumer

External Trade:- It refers to buying and selling of services beyond the geographical limit
of the country. It is also known as trade between two or more countries:

External trade is of the following types:-

1)

2)

3)

Export:- It refers to sale of goods to a foreign country. The developing countries like India
encourage export as it results in increasing foreign reserves.

Import:- It refers to buying of goods from a foreign country. Import of technology or

capital goods encouraged as compared to consumer goods.

Entrepot:- It refers to import of goods for the purpose export. In entrepot, the goods are
purchased from a foreign country but not for consumption in home country, but for selling
these goods to some other foreign country.

Aids or Auxalaries to Trade

The activities which help in smooth flow of trade are known Aids to trade. These activities
make buying and selling of goods more easy.

The common auxiliaries/aids to trade:-

1) Transport and communication
2) Banking and finance

3) Insurance

4) Warehousing

5) Advertising.

Mamta
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Social Media Marketing

“You can’t wait for customers to come to you. You have to figure out where they
are, go there and bring them back to your store”

Social Media Marketing sounds as an interesting phenomenon. As the name suggests, it
refers to the marketing via target social channels which broaden the customer base. Social
media platforms and websites aid in the promotion of all sorts of products- goods, services,
events and even tourist spot. Various networking websites are used in such a way that they
allow the potential customers and business houses to interact and foster relationships, thereby
building online communities. In this process, an enterprise joints these social channels so that
the consumers can interact with them directly through the acts of 'e-words’ of mouth. It is the
miracle of technology or to be more precise, the powerful internet that has to communicate with
billion across the globe with a few set of devices. This has provided online word of mouth a
powerful voice and far reach.

The business units strategise moves for repetitive advertising through modes such as interactive
videos, feedback mechanisms and a plethora of posts on the social media so that more and more
traffic is brought to it. Such sites also facilitate the consumer or the audience to express their
needs, wants and values online. This creates a connecting link for the business houses that share
the same needs, wants and values. Nowadays, the business-to-consumer interaction is more
personal rather than traditional methods of out bound marketing and advertising. Companies
now keep in touch with every individual follower and instill a feeling of loyalty into followers
and potential customers. It focuses on eliminating the middlemen from the procedure, and also
saves customer's time and cost on travelling, negotiating and communicating.

The revolutionary advancements in telecommunication sector have given the ease of accessing
anything. Mobile phone usage has grown at a rapid pace, fundamentally altering the path-to-
purchase process by allowing consumers to easily obtain pricing and product information in
real-time. This allows firms to constantly remind and update their customers. In addition, the
real-time biding innovation in the mobile advertising industry is high and with the advent of
time, is rising because of its value for on-the-web browsing. Also, the mobile media consumption
such as mobile audio and video streaming is on the rise.

Blogs, content communities, and forums provide a platform where the individuals are provided
with the opportunity to share their reviews and recommendations. Businesses in return are
able to tap and analyze the generated in social media. This makes social media. a relatively
inexpensive source of market intelligence and aids the marketers and managers to track
and respond to consumer identified problems and detect market opportunities. Unlike those
traditional markets research methods like surveys, focus groups and data mining which were
time consuming and data mining which were time consuming and costly, marketers prefer social
media to obtain 'live or 'real time' information about consumer behaviour and view, points on
brands or products. These techniques match with the highly dynamic, cooperative, fast paced
and global market place of the 21st century. Alongside public relations or direct marketing;
social media can be used as a communication channel targeting very specific audiences with
social media personalities and as effective customer engagement tools. With the advertisements



showcased, the advertisers are provided with a fairly targeted audience and hence target niche
markets even more precisely. Social networks are in many cases, the shortest, fastest and most
direct way to reach an audience through a person who, in that specific communaity, has more
credibility than anyone. Facebook and LinkedIn enable users to hyper target their advertisements
which not only use public profile information but also that information which the users submit
but hide from others.

In 2012, one of the most reputed company, 'Lays’, allowed its fans to create its own flavor as
an annual social campaign. Around 3.8 million submissions were recetved and customers were
allowed to vote their best flavors. The top three flavors were cheesy garlic bread, chicken and
waffles and sriracha. The customers were able to purchase these flavors from stores. Due to
this, Lays gained 12 % increase in sales during the contest. Eventually, cheesy garlic bread was
awarded as the winner.

If we talk about social web, engagement stands for customers and stakeholders who are the
active participants. Here it allows them to express and share their opinions by participating
online via social media. The success of the social media marketing is measured by the number
of customers that are engaged online. Due to this, various online marketing concepts of
engagement and loyalty have merged whose aim is to build customer participation and brand
reputation. The strategy of engagement is divided into two parts; the first being the proactive
and the second is reactive. The proactive method requires regular posting of new online content
and conversations along with the sharing of content and information from others via web links.
Reactive conversations, on the other hand, related to social media users responding to those who
reach out to the social media profiles through commenting or messaging.

Soctal media is employed in marketing as a communication tool which makes the company
accessible to the interested customers. Besides creating buzz and learning from the target
customers, it is also the only form of marketing that can finger consumers at each and every
stage of consumer decision journey. Marketers too strategise and target influential people on
social media especially those who are recognized as being opinion leaders and opinion formers
to send message to their target audiences and amplify the impact of their message. Marketers
have now understood the influence of the post by an opinion leader on consumers.

We can simply say that the platform of social media is another channel or site that various
businesses and brands should seek to influence marketing. And for this purpose, business
houses must build the relationship of trust with its consumers. Also, social media itself can be
termed as the catch all term for sites that may provide radically different social actions.

“Chase the vision, not the money; the money will end up following you.”

Priyam Singh
(Student Editor)
BCom I1



Business Quiz

Ques 1:-

* X founded an American Co., publicly
traded holding company headquartered in
New York City in 1967.

* X gained recognition for his design after
he was contracted to provide clothing
styles for the movie “The Great Gatsby”

*  Many of you may know this brand from

a different source too.
* ID X and his brand.
Ques 2:-
*  Shantilal Parmar spotted Nitin Shah, who

worked for a petrol station, and made him a
commissioned agent selling jeans. Parmar
taught Nitin about the Jeanswear business.
After this, Nitin envisioned a denim empire
and commissioned the help of his brothers
Arun and Milan Shah. Identify the denim
brand from the above story.

"Enjoy Your Life Completely. You Have

Limited Time".
Ques 3:-

* A girl was born in one of the metro trains

in July 2012.

*  The entity X announced that she is going
to be its mascot as a result, the girl is the
mascot for entity X with the name Y, Y
being the name given to the mascot.

e Give me both X and Y.
Ques 4:-

*  Only two executives of a company know
where this secret is stored. Another two
have access to it. Only a handful of people
know who the earlier mentioned people
are. They are never allowed to travel

together. Which secret is so well kept for
more than 68 years?

Ques 5:-
*  Guess the symbol

Ques 6:-
e Originally called BRS (Blue Ribbon

Sports), the company was renamed after
X, the winged Greek goddess of victory.
The famous “swoosh” symbol that’s been

its logo ever since represents her wings and
speed. Id X also the name of the brand.

Ques 7:-
*  This company was founded in 1979 by

a Delht based entrepreneur who named
his company after his neighbor’s dog. He
started out by selling books, posters and
leather patches, before hitting big with
another product. Which company?

Ques 8:-

e Name the managing director of a large
business group who studied to be a film
maker before he graduated from Harvard
Business School. He had produced a short
film on the Kumbh Mela and his business
group is currently planning a foray into
the media and entertainment sector.

Ques 9:-

*  X’s logo is a mermatd holding two of her
tail fins. This emblem was inspired by
the myth of the fairy Melusine, a woman
fish with 2 tails who married a mortal
man. In 1971, the whole picture of the
mermaid could be seen on coffee cups but
later it was ‘censored’. 1d X.

"Problems Are Countless But Patience

Is The Only Solution"



Ques 10:-

*  This Australian company shares its name with a bird. It was founded in 1890 as
A.G.Thompson Pty Ltd. By Alfred Grace Thompson, a migrant harness and saddle maker
who turned to manufacturing the current product line when his livelthood was threatened
by the advent of the motor car. Which company?

Answers Business Quiz :
QUES 1:- Ralph Lauren

QUES 2:- Pepe Jeans

QUES 3:- X- DMRC Y-Maitree
QUES 4:- Formula for Coca Cola
QUES 5:- ISKCON 50 Years
QUES 6:- Nike

QUES 7:- Archies

QUES 8:- Anand Mahindra of Mahindra and Mahindra Group
QUES 9:- Starbucks Coffee
QUES 10:- Kookaburra

Priyam Singh
Student Editor
BCom I






Eoditorial - (Science

Science is valued by soctety because application of scientific knowledge helps to satisfy many
basic human needs and improve living standards. Today, science influences so many different
things that trying to list them all would mean this page could go forever. Thus science is not
just about new technologies and inventions but a way of helping the brain grow in finding new
knowledge. It also helps us defeat our curiosity of how the world develops and work today.

The talent, skills, and abilities of each student need to be identified, nurtured and encouraged so
that helshe is able to achieve greater heights. The college magazine provides a platform to think,
express and exhibit their skills. The present issue of the magazine contains many informative
science articles. You’ll not only be excited and inspired, but I am sure your brainpower will be
improved too.

At last giving an end to my words, I would like to thank all students who contributed to science
section.

I wish all the readers a happy reading.
Dr Sujata Vohra

Editor, Science Section



Space

We finally have an image of the black hole at the heart of our galaxy.

A black hole is a region of space time where gravity is so strong that nothing — no particles
or even electromagnetic radiation such as light — can escape from it. The theory of general
relativity predicts that a sufficiently compact mass can deform space time to form a black hole.
The boundary of no escape is called the event horizon. Although it has an enormous effect on the
fate and circumstances of an object crossing it, it has no locally detectable features according to
general relativity. In many ways, a black hole acts like an ideal black body, as it reflects no light.
Moreover, quantum field theory in curved space time predicts that event horizons emit Hawking
radiation, with the same spectrum as a black body of a temperature inversely proportional to its
mass. This temperature is of the order of billionths of a kelvin for stellar black holes, making
it essentially impossible to observe directly.

There is a new addition to astronomers’ portrait gallery of black holes. And it’s a beauty.

Astronomers have finally assembled an image of the supermassive black hole at the center of
our galaxy. Known as Sagittarius A%, this black hole appears as a dark silhouette against
the glowing material that surrounds it. The image reveals the turbulent, twisting region right
around the black hole in new detail. This vista could help scientists better understand the Milky
Way’s supermassive black hole and others like it. The new image was unveiled on May 12.
Researchers announced it in a series of news conferences around the world. They also reported
it in six papers in Astrophysical Journal Letters. This image shows a bright ring surrounding
the darkness, the telltale sign of the shadow of the black hole,” said Feryal Ozel at a news
conference in Washington, D.C. She’s an astrophysicist at the University of Arizona in Tucson.
She is also part of the team that captured the new black-hole portrait. No single observatory
could get such a good look at Sagittarius A*, or Sgr A* for short. It required a planet-spanning
network of radio dishes. That telescope network is called the Event Horizon Telescope, or EH'T.
It also produced the first image of a black hole, released in 2019. That object sits at the center
of the galaxy M87. It’s about 55 million light-years from Earth.

Almost every large galaxy is thought to have a supermassive black hole at its center. And Sgr
A* is the Milky Way’s. That gives it a special place in astronomers’ hearts — and makes it a
unique place to explore the physics of our universe.

Binita Sharma

BScl
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Can you guess?

Q1 Youwill find mein Mercury, Earth, Mars and Jupiter but not in Venus or Neptune. What
am I?

Q2 Which weighs more, a ton of concrete or a ton of feathers?

Q3 In a temple there are nine rooms. Inside each room there are nine priests. Each priest
has nine kids. Each kid has nine baskets. Each basket has nine flowers. How many total
flowers are there?

Q4 Lisa’s mother has four kids. Three girls and one boy. Their names are John, Annie and
Jamie. What is the name of fourth child?

Q5 A shopkeeper gives 3 chocolates for 1 rupee and returning the wrapper of 3 chocolates he

gives one more chocolate. Calculate how many chocolates will he give for 45 rupees?

Answers Q3) 95 = 59049 flowers
Q1) The letter R (Q4) Fourth child is Lisa herself
Q2) Both weigh same (a ton) Q5) 202 chocolates and 1 wrapper will be left
Rhea Sharma
BSc I
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Diamonds and their brilliance!

Diamond is one another precious stone which is so lustrous. Well we know about diamonds and
their shine. They are so shiny and bright and reflect the light in our eyes. From where do we get
diamonds? Obviously, from nature.

But do you know the fact that the diamonds found in nature rarely exhibit the brilliance or
shine they are known for. And that’s true. Diamond is one of the allotrope (one another form)
of carbon (coal). It is found like a normal stone in a coal mine. It is actually the skill of the
diamond cutter who cuts it at an angle such that light entering in it totally reflects back. Let’s
find out the science behind it.

The reason behind this is total internal reflection. We know about reflection and refraction. When
light travels from an optically denser medium to an optically rarer medium, at the interface, it
is partially reflected back into the same medium and partially refracted to the second medium.
This is called internal reflection. When the incident angle is increased such that refraction is
not possible, the incident ray s totally reflected back. This is called total internal reflection
and the angle is called critical angle. Similarly for diamond critical angle is 24.4°.Once the
light enters the diamond from air, it is very likely to undergo total internal reflection. Hence the
diamond shines very brightly.

Rhea Sharma
BSclI



“Cyborgs — A Necessity or Choice”

First of all, what comes to your mind when you hear the word Cyborg? Well, Cyborg is derived
from cybermatics and organism. It refers to a human being with bodily functions aided or
controlled by technological devices. Is Cyborg a need and the only choice for the living organisms
suffering from diseases?

The main advantage of mixing organic with mechanical parts is to that of health. Cyborg
technology can replace missing limbs, organs and bodily senses. They can be used for military
purposes and marine. By this technology not only blind can be assisted but it may also be
possible to capture signals responsible for happiness, pain etc. Though Cyborgs have many
advantages it may lead to negative arguments. They do not heal body damage normally and
beside this, there is a risk of rejection and infection.

Think, when human beings are offered the chance to utilize computer and electronic technologies
within their bodies to achieve the same results, it is almost certain that they will embrace them
regardless of their risks. Based on this, it would be unrealistic to try and ban such technologies,
however one might worry about their ethical and social consequences.

However, it is probably imperative for society to assert that the scientists and engineers charged
with creating this new technology exert the proper amount of social responsibility. Safeguards
will have to be insisted on to prevent the possible negative impacts discussed above and many
of these have to be built at the instrumental level, since they probably can not be achieved only
through policy and regulations.

Though miracles do not happen these days, but science has taken the place of miracles to heal
human beings and relieve them from their pains and sufferings. Hence new scientific inventions

rescue mankind from their unbearable bodily sufferings. Thanks to Cyborg.

Simran
BSc 111
A 28—
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Facts
* In 1939,a book titled ‘Gadsby’ was themselves without turning their heads.

published. It contained more than 50,000

. ; ‘ ]
= A group of crows is called ‘murder’!
words, but none of them had the letter ‘e’.

) ) * Pandas spend up to 14 hours a day eating.
* The firefox is not a type of fox. It is a

nickname for the red panda * Electric Eels can generate electric shocks of

upto 600 volts to defend themselves — that is

y i sufficient electricity to light up ten electric
vowels are in alphabetical order. bulbs or 60 LED lamps.

* Oxford Dictionaries chose ‘selfie’ as the Gurpreet Kaur
word of the year for 2013. BSe II

* ‘Facetious’ s a word in which all five

e  Rabbits and Parrots can look behind



Funny Math Riddles Mad Quiz

1) Which month has 28 days? 1) Why are rivers rich?

All of them Because they have banks.

2)  Which four days of week start with letter t'? ) What does upper teeth says to lower
Tuesday, Thursday, Today, Tomorrow. teeth ?

3) What goes up and doesn't come back down?
Age

4) What comes twice in a week, once in a year,

Meet me at lunch .

3) Which ant has two legs?

but never in a day? Pant
Letter 'e’ 4) Which boy has no girlfriend?
5) I am odd number, take away one letter, and I Lifebouy
?
e kot number [ am! 5) Which letter stats with E ,ends with
Seven (take away S and it becomes 'even’) E and has E in it ?
6) What word looks the same upside down and
Envelope
backward?
R vims Surishi
BScI
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Science and Religion

Today’s world is greatly dependent on both science and religion. Science gives humans the
power of nature, to manipulate, discover and put into use. At the same time, religion develops
in people the belief of divine power and an instinct to work on the spiritual mysteries of the
world.

Religion is ancient to science, and with the development of scientific theories, there has been
a battle of dominance between them. Instances where religion caused a hindrance to scientific
theories being established and where science was misused to take lives and people had nowhere
to go, but their religion is ironic but common. But, science and religion are closely connected
in the scientific study of religion which can be traced back to the seventeenth century natural

histories of religion.

Science and religion can cooperate to establish a harmonious mutualistic relation that can help
humankind. Scientific advancement leads to evolution and a better understanding of life, while
religion gives people hope and pushes them to work harder towards their goals

Anjali Chaudhary
BSc II1



Virtual Reality and Augmented Reality

Technology always pulls us in a much better and easy world, much better than our actual lives.

What if add something adventurous and exciting to it? Then it would be more fun to experience
it right? Have you ever dreamt of being a marvel and fighting with aliens by experiencing
that thrill of your favorite movie? I guess everyone had that one wish to play as their favorite
character in their favorite movies.

So, the very first step into the virtual world has already been placed in 1968 by Ivan Sutherland.
Now an attempt is being made explore this technology and use it in many other areas of our life
giving it a more realistic touch. You know what Virtual reality actually is?

Virtual Reality implies a complete immersion experience that shuts out the physical world.
Using VR devices such as HTC Vive, Oculus Rift, or Google Cardboard, users can be transported
into a number of real-world and imagined environments such as the middle of a squawking
penguin colony or even the back of a dragon.

Augmented reality (AR) adds digital elements to a live view often by using the camera on a
smartphone. Examples of augmented reality experiences include Snapchat lenses and the game

Pokemon Go.

Apart from this, two more wider fields including mixed reality and extended reality are also

being developed.

In a Mixed Reality (MR) experience, which combines elements of both AR and VR, real-
world and digital objects interact. Mixed reality technology is just now starting to take off with
Microsoft’s HoloLens one of the most notable early mixed reality apparatuses.

Extended Reality (XR) ts an umbrella term that covers all of the various technologies that
enhance our senses, whether they’re providing additional information about the actual world
or creating totally unreal, simulated worlds for us to experience. It includes Virtual Reality

(VR), Augmented Reality (AR) and Mixed Reality (MR) technologies.

The first validation of consumer augmented reality technology use came from the explosively
popular AR app Pokémon Go. Before then, nobody had thought about AR experiences or
applications on a smartphone. This unexpected use of mobile AR successfully validated the
consumer mass adoption of augmented reality.

Since Pokémon Go’s initial launch in 2016, new smartphone implementations have been
unveiled. While companies like Snapchat and Facebook have found entertaining ways to
deliver AR experiences on social media platforms, retailers have developed AR apps to assist
customers with online purchasing decisions. For example, the Ikea app gives consumers the
ability to visualize furniture in their own home, simply by holding up their smartphone in a
room or area. This helps alleviate part of the fear consumers experience when shopping online
for big items, such as furniture. It provides an added convenience.

Smartphones, coupled with headsets, have been the most common use of delivering a VR
experience for a few years now. This has been the most accessible entry-point for consumer
VR use. Virtual reality is a lot more mature than the existing augmented reality market. The



required software tools and hardware platforms to create an immersive VR experience are
already available. With the availability of more advanced systems such as the Oculus Rift,
coupled with 360 cameras, virtual reality experiences are quickly finding new avenues into our
lives.

Virtual reality is showing some effective industry use-cases as well, from real estate applications
to tourtsm. On a recent trip to Israel, I witnessed the Jerusalem Visitor’s Bureau using VR
to immerse tourists in how the city looked 5,000 years ago. These types of innovative VR
expertences are unvetling in industries worldwide.

Although augmented reality technology is less mature than virtual reality due to the limitations
of AR technology, lack of standardization and a higher price tag, it is already being utilized in
industries including manufacturing, healthcare and logistics. Augmented reality experiences
are typically delivered through headsets, such as Meta, ODG, Vuzix and HoloLens, and are

showing early signs that the technology is set to transform commercial and industrial markets.

AR can be used to help military officials with equipment maintenance and repair. The VR
technology replicates environments during times of crisis such as war, devastation, or in the
aftermath of bombing , and use those environments virtually with remote personnel to better
plan personnel deployment and crisis management strategies.

However, there is still work to be done before these technologies can reach mainstream adoption.

Vanshika
BScl
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“Women in Science”

According to the “National task force”, women constitute just 15% of the Indian research and
development work force, while the global average is 30% . Over 85% of girls between age 12-14
want to pursue studies in science, technology, engineering and mathematics (STEM ). Gender
equality in science and technology is not only vital to achieve the sustainable development goals
but it is also a critical element to create a flourishing culture of innovation in the enterprise.

Inspite of gender inequality, many women like Marie Curie, Rosalind Elisie Franklin gave a
big contribution in Science. As we know, Marie curte became the first woman to win a Nobel
prize in Physics and Chemistry in 1911. On the other hand, Rosalind Elisie Franklin was
an English Chemist and X- ray crystallographer whose work was central to the understanding
of the molecular structure of DINA, RNA, viruses, coal and graphite. Kalpana Chawla s the
first astronaut of Indian origin to have forayed into the space. She flew on the space shuttle
Colombia in 1997 as a mission specialist and primary robotic arm operation.

Due to lack of women in Science, Women might not get the equality of health care than
men receive. Therefore, women should not be subjected to any gender-bias and pre conceived
stereotypes for their career. To reduce a gender gap, we need to help more women to pursue a
career in “STEM? (Science, technology, engineering and mathematics). Every women should



be given a chance to follow Marie Curte's footsteps.

As part of all Educational programmes a module to educate the families about the opportunities
their girls can have with access to education should be incorporated. Only when girls can see
the possibilities for their future and get access to education, we can achieve parity in science
and technology, not just in India, but globally. The government has also put in place programs
that encourage girls to pursue a career in STEM, such as Vigyan Jyoti Scheme advanced by
the department of science and technology and inspire MANAK ( Million Minds Augmenting
National Aspiration and Knowledge). If these steps are not taken then women will not get
equality in academics, healthcare and other facilities.

Sahiba
BSc IIT
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Xenotransplantation

(Animal to Human Transplant)

The first human heart transplant was performed on December 3, 1967. The operation was
led by a surgeon named Christiaan Barnard, in Groote Schuur Hospital, Cape Town, South
Africa. Louts Washkansky was the recipient of the heart. The donor was Denise Darvall, a
25-year-old woman who had been fatally injured in a car accident. Technically, this event was
not the first heart transplant, because, in 1964, Boyd Rush received the heart of a chimpanzee,
though he survived for just an hour and did not regain consciousness.

However, Louts Washkansky was given immunosuppressants to ensure that his new heart
would not be rejected by his body. This also left him susceptible to illness and as a result, he died
18 days later from pneumonia.

In a historic first, US doctors transplanted a pig heart into a human patient at a Maryland
hospital on January 10, 2022. The surgery went miraculously well and the patient was doing

well three days after surgery. The doctors transplanted a pig heart into the patient in the last
effort to save his life.

It marks the first effort to use animal organs for life-saving transplants. The transplant showed
that a heart from a genetically modified animal can function in the human body without
immediate rejection.

Who is the patient?

The patient is a 57-year-old man called David Bennett from Maryland. There was no
guarantee that the experiment would work but he was dying and was not eligible for a human
heart transplant. The doctors had no other option but to try another option.

Why was this experiment conducted?

There is a huge shortage of human organs, which are donated for transplant. This drives
scientists to figure out how to use animal organs for transplant instead. In 2021, there were



just around 3,800 heart transplants in the U.S. So, if this experiment works, there will be an
endless supply of these organs from animals for patients.

Prior Animal organ transplant cases:

All prior attempts at animal organ transplants have failed after the patient's bodies rejected the
animal organ. The closest transplant procedure was conducted on baby Fae, a dying infant,

who lived for 21 days with a baboon heart in 1984.
How is the latest surgery different from earlier?

In this recent transplantation, the surgeons in Maryland had used a pig heart that had undergone
gene-editing to remove sugar in its cells that's largely responsible for hyper-fast organ rejection.

[ Genome editing (also called gene editing) is a group of technologies that give scientists the
ability to change an organism's Deoxy-Ribonucleic Acid (DNA).]

Xenotransplantation: Xenotransplantation or heterologous transplant, is thetransplantation
of living cells, organs or tissues from one species to another. Such cells, organs or tissues are
called xenografts or xenotransplants. The technique of Xenotransplantation of human tumour
cells into immunocompromised mice is often used in pre-clinical oncology research.

Significance: This development could bring us one step closer to solving the global organ
shortage. In India, patients need 25,000-30,000 liver transplants annually. But only about
1,500 end up recetving them.

* Pugs are increasingly becoming popular candidates for organ transplantation.

* Pigs offer advantages over primates for organ procurements, because they are easier to raise
and achieve adult human size in six months.

* Pig heart valves are routinely transplanted into humans, and some patients with diabetes
have received porcine pancreas cells.

Tamanna Gupta

BSc IIT
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Benefits of orange seeds

As we know oranges have been cherished and loved by one and all. However,we used to throw
their seeds or exclude them. But like oranges, its seeds are also a good source of powerful
antioxidants. Consuming orange seeds may accelerate the energy level in the body. In addition
to the health benefits of oranges, their seeds provide nutritional benefit as well !! Some health
enthustasts suggest adding orange seeds in your diet, as they have life giving properties.Oil
extracted from orange seeds is also known as a great conditioner for hair products as well.
Presence of Vitamin C in orange seeds promotes blood circulation to scalp, which result in
strong and healthy hair and also presence of folic acid helps in accelerating hair growth. It
also contains D- Limonene,a compound that is used to prevent cancer like lung cancer,skin
cancer,breast cancer. According to a study , 15 - 20% cancer happens due to the mutation in
DNA which can be prevented with Vitamin C. I hope after reading this article, you will think
twice before throwing the orange seeds out.

Rishika Thakur
BSc Il






Emerging technologies and computing services are now an
indispensable part of our lives, supporting our need for information,
communication, and entertainment—anywhere, anytime, and
anyhow. We have observed a shift in use of these services and
technologies from a passive style to one that is more mobile, interactive,
and real-time. These services have significantly improved our capacity
to make informed decisions about our everyday activities, which has
a particular impact on our physical and psychological health, social
interactions, and environment.

Gyan Manik has been creating a platform which provides an
opportunity to the students and staff to express their original thoughts
about technology. The magazine plays an instrumental role in
providing exposure to the students to develop written communication
skills and command over the language. The Computer Section of this
magazine will provide awareness to students about state of the art
technologies and most importantly the cautions required while using
this trending technology.

I want to congratulate students and faculty associated with the
Editorial team for successfully publishing the College magazine Gyan
Manik.

Ms Maninder Kaur

Editor, Computer Science Section



Cardless Cash Withdrawal System at ATMs

The country's ATMs will now accept cardless withdrawals, according to the central bank of
India. Customers will be able to use the capability to use their smartphones’ Unified Payment

Interface (UPI) to make cash withdrawals from AT Ms. This function must be made available

in all AT Ms across the nation's cash-dispensing devices.
Are Contactless Mobile Payments Easy to Use?
Yes....

1. After unlocking your phone, launch the payment app that is connected to your credit or debit
card.

2. Next, you tap your smartphone's screen in close proximaity to the NIF'C terminal.

3. On occaston, you could be asked to enter your PIN or have your fingerprint scanned to
verify your identity.

How Does a Contactless Payment Work?

Malking payments using a contactless card is very convenient and straightforward. Here is how
you can use it.

1. Tap your contactless card on the terminal of merchant’s point-of-sale machine, a unique
cryptographic code will be generated to initiate the transaction.

2. The card reader then transmits the data to a card processing network such as Mastercard
or VISA. The network checks the data for any possible fraud. If everything is verified, it

forwards the request to the card issuer.

3. The card issuer flags a stolen card, a purchase from an unusual location or a large
transactional amount. It also checks the available balance before authenticating the
transaction.

4. The card issuer approves the transaction when all validations are complete and sends the
approval message to the merchant’s machine. This whole process takes just a few seconds to
complete.

Radio Frequency Identification (RFID) technology is used in contactless payment system.
The card contains a chip and a radio antenna. This antenna picks up the signal when it’s close
to a card reader and allows the transmission of information to the point-of-sale terminal.

Any Problems with Contactless Payment?

Payments can be made more quickly and conveniently with contactless technology. Security
issues can, like with other technologies, be resolved by exercising caution. Here are a few steps
you may follow to safeguard yourself from contactless payment fraud.

Lost or stolen card misuse: When your card is lost or stolen, contactless payments present the
most obvious security risk. Since no further authentication is needed for the transaction, it is
relatively simple to use your card fraudulently. A pre-set limit per transaction, however, aids in
minimising the effects of fraud.



Things to do when safety is compromised:
0 Report a stolen or lost card as soon as you notice it missing.
© Check your monthly statements regularly for any fraudulent activity.

Skimming of card: Your card information could be stolen by a criminal and used to make
unauthorised purchases. Simply swipe of a card on a fraudulent machine that records and
keeps your card information will do it.

Utilize wallets and card sleeves with protection to keep yourself safe from skimming. These stop
your card from being read by card readers inside the wallet. Additionally, keep a regular eye out
for any odd behaviour on your statements.

Which Banks have a Cardless Cash Withdrawal Facility?

At present, card less cash withdrawal through AT Ms is limited only to a few banks. State Bank
of India (SBI), HDFC Bank, ICICI Bank and Punjab National Bank (PNB) are among
the few to offer this facility.

Will Debit Cards become Obsolete?

Users will adopt cashless ATM withdrawals, and it is anticipated that debit card usage and
growth will remain stable. Debit cards have a number of other uses outside AT M withdrawals,
such as facilitating international transactions and enabling ATM cash withdrawals when
one's phone s off or in a place with inadequate mobile internet connectivity. As a result, they
are unlikely to become obsolete.

Indu
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Cyber Crime

Cyber crime is any criminal act dealing with computers and networks. Cyber crimes include, for
instance, hate crimes, telemarketing and Internet fraud, identity theft, and credit card account
thefts when the criminal acts are carried out using a computer and the Internet.

Types of Cyber Crime
HACKING

To attack the target computer, hackers employ pre-made computer programmes. They have the
ability to access the target computer and retrieve the information. Some cybercriminals hack
for their own financial advantage, such as by collecting credit card data, transferring funds
from other bank accounts to their own account, and then withdrawing the funds. Threatening
to release the important information that has been taken, they extort money from a powerful
corporation which is critical in nature.

CREDIT CARD FRAUD

The use of a credit card without authorization or in an unlawful manner to make purchases is
known as credit card fraud. Skimmers are used to steal credit card information; restaurants,
bars, and other public venues are the most frequently targeted locations for these crimes. Phishing
is another method used to obtain credit card information. It is recommended to first confirm
telephonically with the specific organisation or make sure it is safe to use in that organisation
if someone asks for the user's credit card information online.

PHISHING

The act of sending a user an email while making a false claim to be a reputable company in
an effort to trick them into handing over personal information that will be used for identity
theft. The email instructs the recipient to access a website where they are requested to update
personal data that the legitimate company already has, such as passwords and credit card,
social security, and bank account numbers. However, the website is fake and was created just to
steal the visitors' personal data. It is suggested that the user call the company he or she thinks
he is giving the information to to double-check that it is true.

IRC CRIME

People from all around the world can congregate in chat rooms on Internet Relay Chat (IRC)
servers to converse with one another. In order to educate innocent internet users about these
crimes and keep them from falling into cybercriminals’ traps, it is asked that summaries of the
aforementioned cyber-related crimes be published in reputable pertodicals of public interest.

DENIAL OF SERVICE ATTACK

This is a criminal conduct in which the perpetrator floods the victim's network with bandwidth
or overflows his email account with spam, depriving him of the services he is legally entitled
to receive or offer. A network can be subjected to a Denial of Service attack, which aims to
overwhelm it with pointless traffic and bring it to its knees. Software exists for every known
DoS attack that may be installed to correct the system administrators and reduce the harm done
by the attacks. But just like viruses, hackers are always coming up with new DoS assaults. The



user should contact the authorities and file a report if they believe they are the victim of denial
of service.

Taranjit Kaur and Kiranjot
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Social Media Alerts!!!

Most people use social media to have fun and remain in touch with pals. However, some people
don't adhere to the norms and use it as a means of hurting or offending others.

Do what you can to keep safe, but try not to let these users ruin your experience.
Simple steps:
Transform your profiles to private.

When posting something online, consider who you want to view it. Think about making your

profiles "friends/followers only."”
Do not forget that anything you post might be shared.

You must accept that everything you write online is never truly private and can be shared, even
if you have strict privacy settings in place. It is crucial that you always consider your posts
before publishing them.

Identify the fakes

On social media, not everyone is who they claim to be. Adults and children who pose as someone
else and hurt you are a possibility. For instance, they can try to con you into divulging sensitive
information that they can use against you. It's crucial to never meet up with strangers and to
always inform an adult of your whereabouts and any planned encounters. There have been
occasions where children are tricked into meeting adults who then cause them harm.

Spring clean your contacts

A friend you make online doesn't have to remain your friend forever. Review and purge your
contacts frequently, paying special attention to anyone who shares unfavourable information or
lowers your self-esteem.

Block, who bothers you

You can prevent users from accessing your account on all social media platforms. They won't be
informed, and it's temporary. You might also be able to silence someone so they won't be aware
that you are no longer able to view their posts.

Ensure your privacy

Never share your phone number, address, bank account information, or any other information
that can give away your personal passwords online. The information you provide can be pieced



together by skilled password hackers or phishing websites, who can then access your account
or use it to open a new one using your identity. Make sure passwords are secure, update them
frequently, and maintain their privacy at all times.

Limit your exposure to the potential danger

Having a very private image or video shared with others is one of the most difficult experiences
you can go through. Before disclosing anything private or sensitive, give it a lot of thought
because there are no guarantees that it won't end up in the wrong hands. People who genuinely
care about you will accept your decision to withhold private information, images, or videos.

Inform your family and friends about your internet preferences

Nobody will ever value your privacy as highly as you do. Make sure your friends and family
are aware of your options for sharing information you consider to be private or for uploading
photos or tagging your location. It goes both ways, so be mindful of how you treat other people's
privacy.

Watch out for suspicious messages

Messages with a shortened URL alongside a statement such as 'OMG look at this picture of
you..." or 'Have you seen what they are saying about you..." are not to be trusted.

Simran Kaur & Neetu Kanda
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Keyboard Shortcuts

Restore Closed Browser Tab CTRL + SHIFT+ T

Lock Your PC WINDOWS KEY + L
Minimaize All Windows WINDOWS KEY + M
Bookmark a Webpage CTRL + D

Open The Task Manager CTRL + SHIFT + ESC
Close The Current Window CTRL +W

Switch Applications ALT + TAB

Show/ Hide Desktop WINDOWS KEY + D
Lock Your Computer WINDOWS + L

Open Settings WINDOWS + 1

Clear The Previous Word CTRL + BACKSPACE
Maximise WINDOW + UP ARROW
Minimise WINDOW + DOWN ARROW
Close The Window ALT + F4

Task view WINDOW + TAB

Taking screenshots WINDOW + PRTSCR

Taranjit Kaur
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How Intelligent Apps are Changing Our Lives?

The era of connected electronics, driverless automobiles, and smart houses is quickly arriving.
There s little doubt that intelligent apps will play a crucial role in this era, as experts predict
that nearly all emerging technologies will use A1 in their work.

What are intelligent applications?

In plain English, intelligent applications are ones that are powered by machine learning and
artificial intelligence. These apps not only know how to support or facilitate important user
decisions, but also continuously learn from user interactions to become even more relevant and
beneficial to those users. These applications are able to analyse our actions and decisions and
generate contextual predictions.

Intelligent apps powered by A1 create some standout features, including:

Learning capacity: Intelligent apps continuously pick up new information from user interaction
and enhance their performance using accumulated past data.

Predictiveness: Unlike conventional programmes, smart ones can foretell what data or
recommendations will be most useful to the user.

Automation capability: Intelligent programmes evaluate and take judgments based on a ton of
data, finishing numerous tasks before waiting for user commands.

And many more...

Alexa, Sirt, Cortana, and Google Assistant are some fantastic intelligent apps. These fantastic
AT personal assistant apps make wonderful companions and assistants for their customers by
combining machine learning and natural language generation. They can play our favourite
mustic, plan meetings, provide updates, respond to our questions, change smart LEDs, and even
crack jokes. Some of the famous apps are:

Netflix:

In order to keep you interested, Netflix recommends content based on the viewing habits of other
users who share your preferences.

Elsa:
An excellent English speech aid created to help you speak the language more fluently.
Socratic:

One of the top and most used math and homework assistance applications for i0S and Android
users is Socratic. Its incredible artificial intelligence feature aids people in completing their
homework.

And a ton more...

The demand for smart and intelligent mobile applications is anticipated to increase tremendously
as new technologies like artificial intelligence become more prevalent. Applications with
intelligence take wise decisions. Because of this, it guarantees a customised user experience.

Tanu
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Protection from Viruses

Safeguard steps to protect from Viruses:

e Use firewall and antivirus software

e Purchase anti-spyware programme

*  Constantly keep your antispyware and antivirus software up to date.

*  Regularly update your operating system.

* Increase the security options in your browser.

*  Steer clear of dubious websites.

*  Only download programmes from reputable websites.

*  Before downloading, carefully assess any free software and file-sharing programmes.
*  Avoid opening emails from senders you don't know.

e Delete mails that you believe to be spam right away.

Neha Minhas
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